
c

4.8

4.9

4.10

providing Verizon with Listing Information, Intrado Comm'*'C' ~S ,'.C'80/'''.
T:'r'* warrants to Verizon that Intrado Comm'''ClEC i\s,c"T"~" has the
right to provide such Listing Information to Verizon on behalf of its Customers.
Intrado Comm·..·ClES I'erenl'm TXT'" shall make commercially reasonable
efforts to ensure that any business or person to be listed is authorized and has
the right (a) to provide the product or service offered, and (b) to use any personal
or corporate name, trade name, trademark, service mark or language used in the
listing. Intrado Comm"'ClES -'''eronym TXT'** agrees to release, defend, hold
harmless and indemnify Verizon from and against any and all claims, losses,
damages, suits, or other actions, or any liability whatsoever, suffered, made,
instituted, or asserted by any person arising out of Verizon's publication or
dissemination of the Listing Information as provided by Intrado Comm""SlEC
Acronym TXr*< hereunder.

Liability.

Verizon's liability to Intrado Comm***ClEC Acronym TXr" in the event of a
Verizon error in or omission of a ***CLEC Acronym TXT*** Customer listing shall
not exceed the amount actually paid by ***CLEC Acronym TXT*'* to Verizon for
such listing. Intrado Comm*'*ClEC /"cronym TXT*** agrees to take all
reasonable steps, including, but not limited to, entering into appropriate
contractual provisions with its Customers, to ensure that its and Verizon's liability
to Intrado CommH*ClEC Acronym TXrH's Customers in the event of a Verizon
error in or omission of a listing shall be subject to the same limitations of liability
applicable between Verizon and its own Customers as set forth in Verizon's
applicable Tariffs.

Service Information Pages.

Verizon shall include all **'CLEC Acronym TXT**' NXX codes associated with
the geographic areas to which each directory pertains, to the extent it does so for
Verizon's own NXX codes, in any lists of such codes that are contained in the
general reference portion of each directory. ***CLEC Acronym TXT***'s NXX
codes shall appear in such lists in the same manner as Verizon's NXX
information. In addition, when Intrado Comm**'ClEC Acronym TXr'* is
authorized to, and is offering, local service to Customers located within the
geographic area covered by a specific directory, at Intrado CommH'ClEC
I',cronym TXT'*"s request, Verizon shall include, at no charge, in the "Customer
Guide" or comparable section of the applicable alphabetical directories, Intrado
Comm**'ClEC ,"cronym TXT***'s critical contact information for Intrado
Comm***ClEC Acronym TXT***'s installation, repair and Customer service, as
provided by Intrado Comm***ClEC Acronym TXT***. Such critical contact
information shall appear alphabetically by local exchange carrier and in
accordance with Verizon's generally applicable policies. Intrado Comm*h'ClEC
Acronym TXT*'*.shall be responsible for providing the necessary information to
Verizon by the applicable close date for each affected directory.

Directory Publication.

Nothing in this Agreement shall require Verizon to publish a directory where it
would not otherwise do so.

4.11 Other Directory Services.

Intrado Comm'**ClEC Acronym TXT**' acknowledges that if Intrado
Comm***ClEC Acronym TXT*** desires directory services in addition to those
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5.

described herein, such additional services must be obtained under separate
agreement with Verizon's directory publishing company.

Voice Information Service Traffic

5.1 For purposes of this Section 5, (a) Voice Information Service means a service
that provides [i] recorded voice announcement information or [ii] a vocal
discussion program open to the public, and (b) Voice Information Service Traffic
means intraLATA switched voice traffic, delivered to a Voice Information Service.
Voice Information Service Traffic does not include any form of Internet Traffic.
Voice Information Service Traffic also does not include 555 traffic or similar traffic
with AIN service interfaces, which traffic shall be subject to separate
arrangements between the Parties. Voice Information Service Traffic is not
subject to Reciprocal Compensation charges under Section 11+ of the
Interconnection Attachment.

5.2 If an Intrado Comm"'CLEC Acronym TXT'" Customer is served by resoid
Verizon dial tone line Telecommunications Service, to the extent reasonably
feasible, Verizon will route Voice Information Service Traffic originating from such
Service to the appropriate Voice Information Service connected to Verizon's
network unless a feature blocking such Voice Information Service Traffic has
been installed. For such Voice Information Service Traffic, Intrado
Comm*"CLEC I\cronym TXT"* shall pay to Verizon without discount any Voice
Information Service provider charges billed by Verizon to Intrado Comm***CLEC
Acronym TXT***. Intrado Comm* 'CLEC l\crol1ym TXT"* shall pay Verizon
such charges in full regardless of whether or not Intrado Comm"*CLEC Acronym
~ collects such charges from its Customer.

5.3 Intrado Comm*HCLEC I"eronym TXT m shall have the option to route Voice
Information Service Traffic that originates on its own network to the appropriate
Voice Information Service connected to Verizon's network. In the event Intrado
Comm**'CLEC /"cron)'nl TXT'** exercises such option, Intrado Comm***CLEC
!\cronym TXT''' will establish, at its own expense, a dedicated trunk group to the
Verizon Voice Information Service serving switch. This trunk group will be
utilized to allow Intrado Comm H 'GLEC Acronym TXT*** to route Voice
Information Service Traffic originated on its network to Verizon. For such Voice
Information Service Traffic, unless Intrado Comm""CLEC Acronym TXT*** has
entered into a written agreement with Verizon under which Intrado
Comm*"CLEC '1cronym TXT''' will collect from Intrado Comm'''CLEC
I\cronym TXT'**'s Customer and remit to Verizon the Voice Information Service
provider's charges, Intrado Comm'**CL"C '1eroRym TXT*** shall pay to Verizon
without discount any Voice Information Service provider charges billed by
Verizon to Intrado CommmCLEC Acronym TXT'*'. Intrado Comm***CLEC
Acronym TXT'** shall pay Verizon such charges in full regardless of whether or
not Intrado Comm"*CLFC heron)'m TXT"" collects such charges from its own
Customer.

6. Intercept and Referral Announcements

6.1 When a Customer changes its service provider from Verizon to Intrado
Comm***CLEC Acronym TXT'**, or from Intrado Comm***CLEC Acronym
~ to Verizon, and does not retain its original telephone number, the Party
formerly providing service to such Customer shall provide a referral
announcement ("Referral Announcement") on the abandoned telephone number
which provides the Customer's new number or other appropriate information, to
the extent known to the Party formerly providing serVice. Notwithstanding the
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6.2

foregoing, a Party shall not be obligated under this Section to provide a Referral
Announcement if the Customer owes the Party unpaid overdue amounts or the
Customer requests that no Referral Announcement be provided.

Referral Announcements shall be provided, in the case of business Customers,
for a period of not less than one hundred and twenty (120) days after the date the
Customer changes its telephone number, and, in the case of residential
Customers, not less than thirty (30) days after the date the Customer changes its
telephone number; provided that if a longer time period is required by Applicable
Law, such longer time period shall apply. Except as otherwise provided by
Applicable Law, the period for a referral may be shortened by the Party formerly
providing service if a number shortage condition requires reassignment of the
telephone number.

6.3 This referral announcement will be provided by each Party at no charge to the
other Party; provided that the Party formerly providing service may bill the
Customer its standard Tariff charge, if any, for the referral announcement.

7. Originating Line Number Screening (OLNS)

Upon Intrado Comm***ClEC ,Ilcronym TXT'*"s request, Verizon will update its database
used to provide originating line number screening (the database of information which
indicates to an operator the acceptable billing methods for calls originating from the
calling number (e.g., penal institutions, COCOTS).

8. Operations Support Systems (OSS) Services

8.1 Definitions.

The terms .Iisted below shall have the meanings stated below:

8.1 .1 Verizon Operations Support Systems: Verizon systems for pre
ordering, ordering, provisioning, maintenance and repair, and billing.

8.1.2 Verizon OSS Services: Access to Verizon Operations Support
Systems functions. The term "VerizonOSS Services" includes, but is
not limited to: (a) Verizon's provision of Intrado Comm***ClEC
Acronym TXT'** Usage Information to Intrado Comm*"*ClEC
Acronym TXT'** pursuant to Section 8.3 of this Attachment; and, (b)
"Verizon OSS Information", as defined in Section 8.1.4 of this
Attachment.

8.1.3 Verizon OSS Facilities: Any gateways, interfaces, databases,
facilities, equipment, software, or systems, used by Verizon to provide
Verizon OSS Services to Intrado Comm*"ClEC Acronym TXT'*".

8.1.4 Verizon OSS Information: Any information accessed by, or disclosed
or provided to, Intrado Comm***ClEC ,I\cronym TXT'** through or as
a part of Verizon OSS Services. The term "Verizon OSS Information"
includes, but is not limited to: (a) any Customer Information related to
a Verizon Customer or an Intrado Comm *"GlEG Acronym TXT***
Customer accessed by, or disclosed or provided to, Intrado
Comm***GlEG ,I\cronym TXT'** through or as a part of Verizon OSS
Services; and, (b) any Intrado Comm***GlEG Acronym TXT'** Usage
Information (as defined in Section 8.1.6 of this Attachment) accessed
by, or disclosed or provid.ed to, Intrado Comm***GlEG Acronym
~.
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8.1.5 Verizon Retail Telecommunications Service: Any Telecommunications

Service that Verizon provides at retail to subscribers that are not
Telecommunications Carriers. The term "Verizon Retail
Telecommunications Service" does not include any Exchange Access
service (as defined in Section 3(16) of the Act, 47 U.S.C. § 153(16)
provided by Verizon.

8.2.2

8.1.6 Intrado Comm"'CLEC Aaron','"" TXr" Usage Information: For a
Verizon Retail Telecommunications Service purchased by Intrado
Comm'''CLEC Aaron)'"" TXT'" pursuant to the Resale Attachment,
the usage' information that Verizon would record if Verizon was
furnishing such Verizon Retail Telecommunications Service to a
Verizon end-user retail Customer.

8.1.7 Customer Information: CPNI of a Customer and any other non-public,
individually identifiable information about a Customer or the purchase
by a Customer of the services or products of a Party.

8.2 Verizon OSS Services.

8.2.1 Upon request by Intrado Comm'**CLEC /\aronym TXr*", Verizon
shall provide to Intrado Comm"*CLEC llaronym TXr** Verizon OSS
Services. Such Verizon OSS Services will be provided in accordance
with, but only to the extent required by, Applicable Law.

Subject to the requirements of Applicable Law, Verizon Operations
Support Systems, Verizon Operations Support Systems functions,
Verizon OSS Facilities, Verizon OSS Information, and the Verizon
OSS Services that will be offered by Verizon, shall be as determined
by Verizon. Subject to the requirements of Applicable Law, Verizon
shall have the right to change Verizon Operations Support Systems,
Verizon Operations Support Systems functions, Verizon OSS
Facilities, Verizon OSS Information, and the Verizon OSS Services,
from time-to-time, without the consent of Intrado Comm'''CLEC
AGFenym TXT***.

8.2.3 To the extent required by Applicable Law, in providing Verizon OSS
Services to Intrado Comm**'CLEC llaron)'m TXr", Verizon will
comply with Verizon's applicable OSS Change Management
Guidelines, as such Guidelines are modified from time-to-time,
including, but not limited to, the provisions of the Guidelines related to
furnishing notice of changes in Verizon OSS Services. Verizon's OSS
Change Management Guidelines will be set out on a Verizon website.

8.3 Intrado Comm"'CLEC Aaron,'"" TXT'" Usage Information.

8.3.1 Upon request by Intrado Comm"'CLEC llarony"" TXT"', Verizon
shall provide to Intrado Comm"'CLEC llaronym TXT'** Intrado
Comm'''CbEC Acronym TXT'*' Usage Information. Such Intrado
Comm"'CbEC Aarony"" TXT'" Usage Information will be provided in
accordance with, but only to the extent required by, Applicable Law.

8.3.2 Intrado Comm"'CLEC ,o,aronym TXT'" Usage Information will be
available to Intrado Comm***CLEC Aaron','"" TXT"" through the
follOWing:

8.3.2.1 Daily Usage File on Data Tape.
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Daily Usage File through Network Data Mover.(NDM).8.3.2.2

8.3.3 Intrado Comm",*'CLEC /Ioron)'", TXr*' Usage Information will be
provided in an ATIS EMI format.

8.3.4 Daily Usage File Data Tapes proVided pursuant to Section 8.3.2.1 of
this Attachment will be issued each Business Day.

c
8.3.5 Except as stated in this Section 8.3, subject to the requirements of

Applicable Law, the manner in which, and the frequency with which,
Intrado Comm*'*CLEC /lereAym TXT*'* Usage Information will be
provided to Intrado Comm***CbEC A.eren)'", TXr" shall be
determined by Verizon.

8.4 Access to and Use of Verizon OSS Facilities.

8.4.1 Verizon OSS Facilities may be accessed and used by Intrado
Comm***CLEC Aerenym TXT*** only to the extent necessary for
Intrado Comm***CLEC /\ereAym TXT**"s access to and use of
Verizon OSS Services pursuant to this Agreement.

8.4.2 Verizon OSS Facilities may be accessed and used by Intrado
Comm*"CbEC Aoren)'"" TXr** only to provide Telecommunications
Services to Intrado Comm*"*CbEC Aerenl'm TXr" Customers.

(
'---

8.4.3 Intrado Comm*"CLEC Aerenl'A) TXT*** shall restrict access to and
use of Verizon OSS Facilities to Intrado CommmCLEC /Ierenyll'
~. This Section 8 does not grant to Intrado Comm***CLEC
Aeronym TXT*'* any right or license to grant sublicenses to other
persons, or permission to other persons (except Intrado
Comm***CLEC AeroAym TXT***'s employees, agents and contractors;
in accordance with Section 8.4.7 of this Attachment), to access or use
Verizon OSS Facilities.

8.4.4 Intrado Comm***CLEC /Ieronym TXT*** shall not (a) alter, modify or
darnage the Verizon OSS Facilities (including, but not limited to,
Verizon software), (b) copy, remove, derive, reverse engineer, or
decompile, software from the Verizon OSS Facilities, or (c) obtain
access through Verizon OSS Facilities to Verizon databases, facilities,
equipment, software, or systems, which are not offered for Intrado
Comm***CLEC /\eronym TXT""s use under this Section 8.

8.4.5 Intrado Comm***CLEC Aerenym TXT*** shall comply with all practices
and procedures established by Verizon for access to and use of
Verizon OSS Facilities (including, but not limited to, Verizon practices
and procedures with regard to security and use of access and user
identification codes).

8.4.6 All practices and procedures for access to and use of Verizon OSS
Facilities, and all access and user identification codes for Verizon OSS
Facilities: (a) shall remain the property of Verizon; (b) shall be used by
Intrado Comm***CLEC Aeronym TXT*** only in connection with
Intrado Comm***CLEC Aeronym TXT***'s use of Verizon OSS
Facilities permitted by this Section 8; (c) shall be treated by Intrado
Comm***CLEC Aerenym TXT*** as Confidential Information of Verizon
pursuant to Section 10 of the General Terms and Conditions; and, (d)
shall be dElstroyed or returned by Intrado Comm***CLEC Aerenym
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c 8.4.7

:pq= to Verizon upon the earlier of request by Verizon or the
expiration or termination of this Agreement.

Intrado Comm·····CU=C i.C'9n,'", TXT....s employees. agents and
contractors may access and use Verizon ass Facilities only to the

. extent necessary for .Intrado Comm"'ClEC I\cronym TXV"'s access
to and use of the Verizon ass Facilities permitted by this Agreement.
Any access to or use of Verizon ass Facilities by Intrado
Comm"'ClEC .'IsreAl'''' TXT....s empioyees. agents. or contractors.
shall be subject to the provisions of this Agreement. including, but not
limited to. Section 10 of the General Terms and Conditions and
Section 8.5.3.2 of this Attachment.

8.5 Verizon ass Information.

8.5.1 Subject to the provisions of this Section 8. in accordance with, but oniy
to the extent required by, Applicable Law. Verizon grants to Intrado
Comm"kHCLEC Acronym TXTH-~' a non-exclusive license to use
Verizon ass Information.

8.5.2 All Verizon ass Information shall at all times remain the property of
Verizon. Except as expressly stated in this Section 8. Intrado
CommH'ClEC Acronym TXT''' shall acquire no rights in or to any
Verizon ass Information.

c
8.5.3 The provisions of this Section 8.5.3 shall apply to all Verizon ass

Information. except (a) Intrado CommmClEC Acronym TXT''' Usage
Information. (b) CPNI of Intrado CommmClEC Acronym TXT''', and
(c) CPNI of a Verizon Customer or aD. Intrado Comm"'ClEC /Icronym
:pq= Customer. to the extent the Customer has authorized Intrado
Comm"'ClEC /\cronYI+1 TXT'" to use the CPNI.

8.5.3.1 Verizon ass Information may be accessed and used by
Intrado Comm+"ClEC Acronym TXT''' only to provide
Telecommunications Services to Intrado Comm"'ClEC
Ac'-oRj'm TXT"""'- Customers.

8.5.3.2 Intrado Comm''''ClEC I'eronym TXT'" shall treat Verizon
ass Information that is designate'd by Verizon, through
written or electronic notice (including, but not limited to,
through the Verizon ass Services), as "Confidential" or
"Proprietary" as Confidential Information of Verizon
pursuant to Section 10 of the General Terms and
Conditions.

8.5.3.3 Except as expressly stated in this Section 8, this Agreement
does not grant to Intrado Comm"*ClEC Acronym TXT'''
any right or license to grant sublicenses to other persons, or
permission to other persons (except Intrado Comm***CbEC
l\cronym TXT...·s employees, agents or contractors, in
accordance with Section 8.5.3.4 of this Attachment), to
access, use or disclose Verizon ass Information.

8.5.3.4 Intrado Comm"*ClEC Acronym TXT'*"s employees,
agents and contractors may access. use and disclose
Verizon ass Information only to the extent necessary for
Intrado Comm"'ClEC Acronym TXT""s access to. and
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8.5.3.5

8.5.3.6

use and disclosure of, Verizon ass Information permitted
by this Section 8. Any access to, or use or disclosure of,
Verizon ass Information by Intrado Comm"cC;UiC
AGeen)'", TXr**'s employees, agents or contractors, shall
be subject to the provisions of this Agreement, including,
but not limited to, Section 10 of the General Terms and
Conditions and Section 8.5.3.2 of this Attachment.

Intrado Comm**'CLEC /IGrony", TXr*"s license to use
Verizon ass Information shall expire upon the earliest of:
(a) the time when the Verizon ass Information is no longer
needed by Intrado Comm***CLEC /IGrony", TxrH to
provide Telecommunications Services to Intrado
Comm***CLEC /IGronym TXrH Customers; (b) termination
of the license in accordance with this Section 8; or (c)
expiration or termination of this Agreement.

All Verizon ass Information received by Intrado
Comm***CLEC AGron\'m TXr" shall be destroyed or
returned by Intrado Comm***CLEC /IGronym TXr" to
Verizon, upon expiration, suspension or termination of the
license to use such Verizon ass Information.

c

8.5.4

8.5.5

Unless sooner terminated or suspended In accordance with this
Agreement or this Section 8 (including, but not limited to, Section 2.2
of the General Terms and Conditions and Section 8.6.1 of this
Attachment), Intrado Comm*HCLEC /IGro"ym TXrH's access to
Verizon ass Information through Verizon ass Services shall
terminate upon the expiration or termination of this Agreement.

Audits.

8.5.5.1 Verizon shall have the right (but not the obligation) upon
written notice to Intrado Comm to pay for a third-party audit
of Intrado CommH'CLEC AGronym TXT'" to ascertain
whether Intrado CommH'CLEC AGronym TXrH is
complying with the requirements of Applicable Law and this
Agreement with regard to Intrado Comm"*CLEC AGronym
TXT='s access to, and use and disclosure of, Verizon ass
Information for services provided under this Agreement.

c

8.5.5.2 Without in any way limiting any other rights Verizon may
have under this Agreement or Applicable Law, Verizon shall
have the right (but not the obligation) upon written notice to
Intrado Comm to monitor Intrado Comm***CLEC AGron,'m
TXT='s access to and use of Verizon ass Information
which is made available by Verizon to Intrado
Comm***CLEC AGronym TXrH pursuant to this
Agreement, to ascertain whether Intrado CommH*CLEC
/lGronym TXT'" is complying with the requirements of
Applicable Law and this Agreement, with regard to "*CLEC
/Ioronym TXT*H Intrado Comm's access to, and use and
disclosure of, such Verizon ass Information. The foregoing
right shall include, but not be limited to, the right (but not the
obligation) to electronically monitor'HCLEC /IGronym
TXT='s access to and use of Verizon ass Information
which is made available by Verizon to *HCLEC AGronym
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8.5.5.3

(
:pq:= through Verizon ass Facilities but shall under no
circumstances include Intrado Comm facilities and
components.

Information obtained by Verizon pursuant to this Section
8.5.5 shall be treated by Verizon as Confidential Information
of Intrado Comm'HCLEC .'\oronym Txr·· pursuant to
Section 10 of the General Terms and Conditions; provided
that, Verizon shall have the right (but not the obligation) to
use and disclose information obtained by Verizon pursuant
to Section 8.5.5 of this Attachment to enforce Verizon's
rights under this Agreement or Applicable Law.

8.5.6 Intrado Comm'HCLEC Acron)'m Txr" acknowledges that the
Verizon ass Information, by its nature, is updated and corrected on a
continuous basis by Verizon, and therefore that Verizon ass
Information is subject to change from time to time.

8.6 Liabilities and Remedies.

c

8.6.1 Any breach by Intrado Comm'HCLEC /\oronym TXr", or Intrado
Comm'HCLEC /\cFonym TXT""s employees, agents or contractors,
of the provisions of Sections 8.4 or 8.5 of this Attachment shall be
deemed a material breach of this Agreement. In addition, if Intrado
Comm"'CLEC Aoronym TXT'" or an employee, agent or contractor
of Intrado Comm'''CLEC 'flcronym TXTm at any time breaches a
provision of Sections 8.4 or 8.5 of this Attachment and such breach
continues for more than ten (10) days after written notice thereof from
Verizon, then, except as'otherwise required by Applicable Law,
Verizon shall have the right, upon notice to Intrado CommH'CLEC
Acronym TXT"', to suspend the license to use Verizon ass
Information granted by Section 8.5.1 of this Attachment and/or the
provision of Verizon ass Services, in whole or in part.

8.6.2 Upon investigation. Intrado Comm"'CLEC Acronym TXV*' may
agrees that Verizon has been would be irreparably injured by a breilch
of Sections 8.4 or 8.5 of this Attachment by Intrado CommmCLEC
Aoronym TXT'" or the employees, agents or contractors of Intrado
Comm"'CLEC Acron)'n, TXV", and that Verizon shall be entitled to
seek equitable relief, including injunctive relief and specific
performance, in the event of any such breach. Such remedies shall
not be deemed to be the exclusive remedies for any such breach, but
shall be in addition to any other remedies available under this
Agreement or at law or in equity.

8.7 Relation to Applicable Law.

The provisions of Sections 8.4, 8.5 and 8.6 of this Attachment with regard to the
confidentiaiity of information shall be in addition to and not in derogation of any
provisions of Applicable Law with regard to the confidentiality of information,
including, but not limited to, 47 U.S.C. § 222, and are not intended to constitute a
waiver by Verizon of any right with regard to proteCtion of the confidentiality of
the information of Verizon or Verizon Customers provided by Applicable Law.

8.8 Cooperation.
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8.9.1

c Intrado Comm........CLEG A.cronYRl TXT'''''', at lntrado Comm""'CI 'C r\.':~sn~':T:

~'s expense, shall reasonably cooperate with Verizon in using Verizon ass
Services. Such cooperation shall include, but not be limited to, the following:

8.8.1 Upon request by Verizon, Intrado Comm'''CLEC .ocr".,,;'''·' T':,'"
shall by no later than the fifteenth (15th) day of the last month of each
Calendar Quarter submit to Verizon reasonable, good faith estimates
of the volume of each type of ass transaction that Intrado
Comm'''CLEC Acronym TXT'*' anticipates sUbmitting in each week
of the next Calendar Quarter.

8.8.2 Intrado Comm'''CLEC Acronym TXT''' shall reasonably cooperate
with Verizon in submitting orders for Verizon Services and otherwise
using the Verizon ass Services, in order to avoid exceeding the
capacity or capabilities of such Verizon ass Services.

8.8.3 Intrado Comm'''CLeC ",cronl'm TXT'" shall participate in
cooperative testing of Verizon ass Services and shall provide
assistance to Verizon in identifying and correcting mistakes,
omissions, interruptions, delays, errors, defects, faults, failures, or
other deficiencies, in Verizon ass Services.

8.9 Verizon Access to Information Related to Intrado Comm"'CLeC ~GroRl'm

~ Customers.

Verizon shall have the right to access, use and disclose information
related to Intrado Comm'''CLeC Acronym TXT'"" Customers that is in
Verizon's possession (including, but not limited to, in Verizon ass
Facilities) to the extent such access, use and/or disclosure has been
authorized by the Inlrado Comm"'CLEC /\cronl'm TXT'" Customor
and the Customer in the manner required by Applicable Law.

8.9.2 Upon request by Verizon, Intrado Comm"'CLEC Peronl'c, TXT'*'
shall negotiate in good faith and enter into a contract with Verizon,
pursuant to which Verizon may obtain access to Intrado
Comm'''CLeC P,cronym TXT''''s operations support systems
(inclUding, systems for pre-ordering, ordering, provisioning,
maintenance and repair, and billing) and information contained in such
systems, to permit Verizon to obtain information related to Intrado
Comm'''CLeC Acronym TXT''' Customers (as authorized by Intrado
Comm and the applicable Intrado Comm'''CLEC o,crGcl"" TXT'''
Customer), to permit Customers to transfer service from one
Telecommunications Carrier to another, and for such other purposes
as may be permitted by Applicable Law.

8.10 [Intentionally Left Blank].

8.11 Cancellations.

Verizoti may cancel orders for service which have had no activity within thirty-one
(31) consecutive calendar days after the original service due date unless the
inactivity is a result of Verizon's inaction or delay.

9. Poles, Ducts, Conduits and Rights-of-Way

9.1 Verizon shall afford Intrado Comm'''CLEC Acronym TXT''' non-discriminatory
access to poles, ducts, conduits and rights-of-way owned or controlled by
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9.2

(
Verizon. Such access shall be provided in accordance with, but only to the
extent required by, Applicable Law, pursuant to Verizon's applicable Tariffs, or, in
the absence of an applicable Verlzon Tariff, Verizon's generally offered form of
license agreement, or, in the absence of such a Tariff and license agreement, a
mutually acceptable agreement to be negotiated by the Parties.

Intrado Comm"'CL::C J'.sroc/fA Txr" shall enter into good faith negotiations
with Verizon upon request to provide affeFEl Verizon non-discriminatory access to .
poles, ducts, conduits and rights-of-way owned or controlled by Intrado
Comm'''CbEC Aeron]'", TXT..•·. Such access shall be provided pursuant to
Intrado Comm'''CL::C I\eron/Rl TXrH's applicable Tariffs, or, in the absence of
an applicable Intrado Comm'''CbEC Aerony81TXI''' Tariff, Intrado
Comm"'CbEC .".erol1"81 TXT""s generally offered form of license agreement,
or, in the absence of such a Tariff and license agreement, a mutually acceptable
agreement to be negotiated by the Parties. The terms, conditions and prices
offered to Verizon by Intrado Comm'''CbEC Aeron)'lll TXr" for such access
shall be no less favorable than the terms, conditions and .prices offered to Intrado
Comm"''CbEC I\eren/m TXr" by Verizon for access to poles, ducts, conduits
and rights of way owned or controlled by Verizon.

10. Telephone Numbers

10.1 This Section applies in connection with Intrado Comm"'CbEC I\ereni'm TXT"·
Customers served by Telecommunications Services provided by Verizon to
Intrado CommH'CbEC l\eFOl1j'"l TXT'" for resale.

10.2 Intrado Comm""CbEC l\erol1]'m TXT....s use of telephone numbers shall be
subject to Applicable Law the rules of the North American Numbering Council.
and the North American Numbering Plan Administrator, the applicable provisions
of this Agreement (including, but not limited to, this Section 10), and Verizon's
practices and procedures for use and assignment of telephone numbers, as
amended from time-to-time.

10.3 Subject to Sections 10.2 and 10.4 of this Attachment, if a Customer of either
Verizon or Intrado Comm'''CbEC Acrol1ym TXT'" who is served by a Verizon
Telecommunications Service ("VTS") changes the LEC that serves the Customer
using such VTS (including a change from Verizon to Intrado Comm'''CbEC
Acrenym TXr", from Intrado Comm'''CbEC /\croni'm TXr" to Verizon, or
from Intrado Comm'''CbEC l\c'onYfA TXr" to a LEC other than Verizon), after
such change, the Customer may continue to use with such VTS the telephone
numbers that were assigned to the VTS for the use of such Customer by Verizon
immediately prior to the change.

10.4 Verizon shall have the right to change the telephone numbers used by a
Customer if at any time: (a) the Customer requests service at a new location,
that is not served by the Verizon switch and the Verizon rate center from which
the Customer previously had service; (b) continued use of the telephone
numbers is not technically feasible; or, (cl in the case of Telecommunications
Service provided by Verizon to Intrado Comm"'CbEC Acronym TXr" for
resale, the type or class of service subscribed to by the Customer changes.

10.5 If service on a VTS provided by Verizon to Intrado Comm"'CbEC Acronym
~ under this Agreement is terminated and the telephone numbers
associated with such VTS have not been ported to an Intrado Comm'''CbEC
/\cFonym TXI''' switch, the telephone numbers shall be available for
reassignment by Verizon to any person to whom Verizon elects to assign the
telephone numbers, including, but not limited to, Verizon, Verizon Customers,
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Intrado Comm'H*CLEC Acron)'m TXT***, or Telecommunications Carriers other
than Verizon and intrado CommmCLEC /\cronl'm TXT'**.

10.6 intrado Comm""CLEC /\cronym TXT*** may reserve telephone numbers oniy to
the extent Verizon's Customers may reserve telephone numbers.

11. Routing for Operator Services and Directory Assistance Traffic

For a Verizon Telecommunications Service dial tone line purchased by Intrado
Comm**'CLEC Acron)':" TXT'" for resale pursuant to the Resaie Attachment, upon
request by Intrado CommmCLEC Acronym TXV", Verizon will establish an
arrangement that will permit intrado Comm'''CLEC Acronym TXT'" to route the Intrado
Comm=GLEG-AGron~'m TXV" Customer's calls for operator and directory assistance
services to a provider of operator and directory assistance services seiected by intrado
Comm'hCLEC /\cronym TXT**'. Verizon will provide this routing arrangement in
accordance with, but only to the extent required by, Applicable Law. Verizon will provide
this routing arrangement pursuant to an appropriate written request submitted by Intrado
CommHTLEG Acronym TXT'" and a mutually agreed-upon schedule. This routing
arrangement will be impiemented at Intrado Comm***CLEC Acrenym TXT**"s expense,
with charges determined on an individual case basis. In addition to charges for initially
establishing the routing arrangement, Intrado Comm'**CLEC Acronym TXV" will be
responsible for ongoing monthly and/or usage charges for the routing arrangement.
Intrado Comm'''GLEG AGronym TxrH shall arrange, at its own expense, the trunking
and other facilities required to transport traffic to Intrado Comm**'CLEC Acren)'m
TXT"""s selected provider of operator and directory assistance services.

c
12.

13.

Unauthorized Carrier Change Charges

In the event either Party requests that the other Party install, provide, change, or
terminate a Customer's Telecommunications Service (including, but not limited to, a
Customer's selection of a primary Telephone Exchange Service Provider) without having
obtained authorization from the Customer for such installation, provision, selection,
change or termination in accordance with Applicable Laws, the requesting Party shall be
liable to the other Party for all charges that would be applicable to the Customer for the
initial change in the Customer's Telecommunications Service and any charges for
restoring the Customer's Telecommunications Service to its Customer-authorized
condition (all such charges together, the "Carrier Change Charges"), including to the
appropriate primary Telephone Exchange Service provider. Such Carrier Change
Charges may be assessed on the requesting Party by the other Party at any time after
the Customer is restored to its Customer-authorized condition.

Good Faith Performance

If anEl, to the extent that, 'Ierizon, prior to the EffeGtive Date of this /\greement, has not
pro'.'iEleEl in the »tate of [»tate] a »erviGe offereEl ~nEler this AttaGhment, 'Ierizon reservos
the right to nogotiate in gooEl faith with '**GLEC Aeronl'''' TXr" reasonable t"r",e anEl
GonElitions (inGI~Eling, witho~t limitation, rates anEl i",ple",entation ti",efra",es) for s~Gh
»erviee; anEl, if the Parties Gannot agree to s~Gh ter",s anEl GonElitions (iRGI~Eling, 'Nitho~t

li",itatioR, rates anEl i",ple",entation ti",eframes), either Party ",ay ~tilizo the /\gree",ent's
Elispute resol~tion proGeEl~res. The Parties shall act in good faith in their performance of
this Agreement. Except as otherwise expressly stated in this Agreement (including, but
not limited to, where consent approval. agreement or a similar action is stated to be
within a Party's sole discretion). where consent. approval, mutual agreement or a similar
action is reguired by any provision of this Agreement. such action shall not be
unreasonably withheld. conditioned or delayed.
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INTERCONNECTION ATTACHMENT [SEE SEPARATE FILE]

i.General

Each PariI' shall ~ro\'ide 10 Ihe olher Pa'ly, in accordance with Ihis /'.groement, but oniy
to tile extent required by /\~~Iicable law, interconneclion at (i) any lechnically feasible
Point(s) of Interconneclion on Verizon's networl' in a lAT/'. and/or (ii) a fiber meet ~oinl to
whicA the Parties mulually agree under Ihe terms ef this AgreeAlent, for the transAlission
and reuting of Tele~Aone Exchange ~ep'ice and ExcAange ",ccess. By way of example,
a technically feasible Point of Interconnection on Verizon's network in a lATI' '<,ould
include OR applicable Verizen Tandem InterconnoctieR Wire Gonter or Verizon EnE! OffK;e
Interconnection '/\fire Center but, notwitllstaneing any other provision of tllis AgreeR1ent
or otherwise, "'oule not include a h·CbliiC ,",cronym TXT"; Interconnection Wiro Cenler,
";ClEC ",crenyR1 TXr··' switch or any portion of a transport facility previeee ey 'ferizon
10 ···ClEC I',cronym TXT''' or anotAer party between (><) a Vorizon Interconnection Wire
Center or S'vitCA ane (I') the InterconnectionWire Canter or switci' of ·"ClEC Acrenynl
TXT'·* or anolher party. for erevity's sal,e, the foregoing examples of locations that,
respectively, a'o aRe are Rot "OR VorizoR'snetwerl," sAa.'! arply (aRe aco Aoreey
incorporatee ey reference) each time the term "on \lerizon's notworl'" is used in this
AgreoFFIent.

:l.Points of Interconnection ane Trunl' Types

2.1 Point(s) of Interconnection.

2.1.1 Each Partj', at its own e"pense, sAal1 provide trans~ort facilities to tAe
technically feasiele Point(s) of Interconnection on '1erizon's network in
a b/\TA selectee by ";ClEC Acronym TXT'**.

:l.2Trunk TYres.

2.2.1In interconnecting their networks rursuant to this MtacAment, the Parties
will use, as arpro~riate, tAe follOWing serarale ane distinct truni'.
gmups:

2.2.1.ilnter80nneetion Trunl's for tho transl11ission ane routing of
Reeiwocal Gonlrensation Traffic, translatee lEG IntralAT!'.
tell froe sePliGe aGcess coEle (e.g., ggg/ggg/g77) traffiG, anEi
IntraL",TA Toll TraffiG, setweon their respeGtive Telephone
El<Ghango ~er.'iGe Customer., Taneem Transit Traffi8, anEl,
MeasureEi Intemet Traffic, all in a8corean8e '"ith ~eGtions 5
thmugh g of tAis /\ttaGhment;

2.2.1.2.",8Ge.s Toll Gonne8ting Trunl's fer the transmission one muting
of E)(8hange ,",ccess traffiG, inclueing translatee InterlATA
toll free serviGe a8cess Gode (e.g., ggg,rgggJG77) traffiG,
between *"ClEC AGronym TXr-· TelepAone Exchange
Servi8e Customers and purcAasers of ~wit8hee EXGhange
Access Service via a Verizon accoss Tandem in
a880rdanGe with SeGtions 9 tAmugA 11 of this AttaGhAlent;
aM

2.2.1.3MisGellaneous Trunk Groups as mutually agreee to sy the
Parties, including, but not limiteEi to: (a) Ghoke trunl's fer
traffic GongestioR and testing; aRd, (b) untranslatee
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c !ntraLI'T'\/!nterLJ\Tf' tol! free S9F':i~9 c:cs:::ss sed: (~.g.

800/ggg,tg77) t-affiG.

2 ? ?Qfllor t- 'OOG of tr' 'Air grollf3G R=l3y be used by t~e P--af.He.&-:?G p:o,!jdcd in CtlWF._.- ,,~. 'Jr-~ •. ~. ,

(\~t3GhA1ontG to this f',greement (e.g., 911.'E 911 T:':'I:"1(5) or I~ GtR-ef
sepa-ate agreements between the Parties (o.g .. d;reclo'y ass;ctaRGe
tr\:JAks, operator servicos tn:IAks, gLViBLVl trL:nks or Utdnks for
500/55a traffiG).

2.2.:1ln aCGordanGe with the terms of Ihis Agreemenl, the Parlies will depley One
VVay IntOFGOnnoction Trunks (trunks "lith traffic going if' one direction,
inclllEllng ene way trunks anEl uAi Elirectionallwo '.'fay In,nks) anEl"'r
T'.48 VVay Interconnection Trl::JAks (trunks ',,,'ith tra~f:c 88;:18 if: ~)oth

ElireGtiens). .

2.2.4'''GLEG /\crenym TXT''' shall establish, at the teGllI,Ically feasible Point(s)
of Interconnection on '1erizQn's nehvork in 3 LATA, sOfJ3rate
InterGonnection Trunk grou~(s) 8etween such DOI(s) aREI each
Verizon TanElem in a LATA with a sU8tenEling EnEl OffiGe(s) t~ '''hiGh
"""*CLEC AcronYFFl TXT"'*'" originates ca.u.s.--.ter Verizon to termi'nate.

2.2.aln the event the volu",e ef traffiG betwee" a Verlzen EnEl OffiGe and a
technically feasible Peint ef IntercGnneGticn en "erizon's net'."erk In a
LATA, WAiGh is carried by a ~iAal Tandem Interconnection Trblnl<
gre8p, eXGeeEls (a) the GeAtum Gall :>eGeAds (HunElred Gall :>eGonds)
busy heur equivalent ef ene (1) D:>1 al any time; (b) 200,000 minutes
of use fer a single A'OAtll; anEller; (GJ eGO busy Ilour GeAtum Gal'
:>eGenEls (EiHGG:>J ef use fer a single month: (I) if OAe Way
InterGennection TrunkS areuseEl, the originating PactV sRal1 prem~tly

establish newer aUgmeAt existing EnEl OffiGe One lAIay
Interconnection Tr61Ak groups between t~e "arizon End Office ancl the
tocrnically feasiBle Point of Interconnection on Verizon'£ net'Nork; OF,
0:) if T',"..o VVay Interconnection Tn.mks are used, """GLEe Acronym
TXT''' shall prom~tly submit aA A:>R te '1erizoR te establish ne'." er
augment existing EnEl OffiGe Two Way InterceAnoctie:l Treml', gro8~(&)
between that Verizen EAg Offico anEl the teGlonlsa!'\, fcaGi',le Pe;nt ef
interconnection on Verizon'£ not'llJork.

2.2.eEJ<Gept as etRerwise agreeEl in writing 8Y tile Parties, tho lo!"1 num8er ef
TanElem InterGGAnection Trunks between a leGhnical'y feasl81e PGlRt
of Interconnection on '1eFizQn's network and a Vorizon Tandem 'Nil! be
lin'iteEl te a maximum of 24G trunks. In the event Ihat tRe vGlume ef
traffiG bet"'e8A a technically feasible Pe;nt ef IntereenneGtle" OA
Voriz-on's network and a Verizen Tandem oxcoeec, or '-easonably caR
be' e"pesteEl te eXGeeEl, the capacity ef the 240 trunks, '''GLEC
AcreAym TXT''' sRali ~rem~t1y subn,it aA !\:>R te '/erlzoA te establish
Aew or aElElitienal EnEl OfficeTrunl,s te insure tllat Ille ':eluA,e ef trafflG

. \f. J

between tile teGRniGally feasible Peint ef IntercenneGtlen en reflzen 5
Aetwerl' anEl tile "erizen TanElem Eloes Aet exceed the ca~aGlt\' of the
24G trunl's.

2.•0ne Way IAterGeAAeGtlen TruAI,s.

2.:1.1 Wllere tile Parties use One 'Nay IntercGnnectien TruAl,s fer the delivery ef
trafflG from '''GLEC AGrenym TXT''' te Veriz8A, '''GLEG /\crenym
TXT''', at "'GLEG AcroAym TXT''''s e'"n expense, shall:
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2.3.:. ~ :-:r::;·.'~d8 itt:~ f:lsi!itioc to:'" ::1~!iJ.'crj( of the tF3ffic to the
. ~..:.RA;::::.:!IJ' f:::Js:blc ~Jc;nt(:.:; of !Rt:::'":::Or:R8CtiGR on Vorizon's

:·:9:·:.'0'",1~ in 2. L.t'TA: 3'")(1/0'-

2.3.1.2obt3jf~ t"j],:spo'"t :w :::Ieliverj' of the traffic to the technicall)'
fe::::si8!o Po!nt(:::) of Interconnoction on VerizGn's netwerlt in
a LilT.''. (:j fro", a third party, gr, (b) if Veril9A offers such

. transport pursu3r't to 3 Verizon access Tariff, froFA Verizon.

2.•.21"9' eacll Tandem or Eng Office On8 Wa,' Inte'cennectien Trunl< group fer
deliver)' of tra:fic f'-om "'hoCLEC Acronyn=l TXT*** to Verizon with a
utilizatien 19'/e' ef tess thae sixty percent (50",) fer final trunk groups
on::: o'ght,' h'o pe'cont (g5'<.) for high usage trunl' groups. unless the
Parties agree e~herwise, "'CLEC Acronym TX1'** 'Nill premptly
SUBmit /\SRs to disconnect 3 Gufficient numaer of Interconnection
Trunks to attain a utilizatien le'.'el ef approximately sixty percent (50%)
for all 'iRa! trunl< groups and eighty fiHe percent (ga%) fer all high
tl£a§e trunl, groups. In t'le-e'/ent "'CLEC Acrenym TX1'** fails to
wSmit 3n A:>R to ('isconnect One Way InterGonneGtion Trunl's as
~red by this Sestion, Verizen ffi3~' disconnect the m{coss
Interconnectien Trunks er bill-{aAd «'CLEC Acronym TX1'« shall
pay) for the 2:~G9CC Interconnection Trl:lnks at the Fates set forth in the
~ A.ttQC1ml0nt.

2.•.•VI'here the Parties C1se One 'Nay InterconneGtion Trunks fer ti,e delivery of
traffic kem Vorizon to ';'-k*CLEC Acronym TXra *, "erizeR, at Verizon's
ewn expense, shall pro"ide its own faGilities for delivery of the traffiG te
the technicall,' feasible Point(s) of Inte'GonneGtion on Verizen's
net':JOrl<: in a L/\T/\.

2.4T\\'0 VVa)' IntercocmoctioR Trunks.

2.4.1 INhere the Dart:es use Two VVa)' !ntercennoction Trunks for the exchange of
traffiG bet'.'/eon 'ierizon and «'CLEC AGronym TX1'«, «'CLEC
/\cro .... ym TXT~h, at its D'NA expense, shall:

2.4.1.1[KG':ide 'is O\'.'A facilities to the reoheieall,' feasible Peint(s) of
!nterconnoction on Vor-tzan's network in 3 LATA; and/or

2.4 .1.20btain transpert to tile teGhniGally feasible Peint(s) ef
Inte""GGAAoctioFl on Verizon's networl< in a LJ'TA (3) H-om a
tl1ird party, or, (b) if Verilen offers SUGh transpert pursuant
to 3 Verizen 3ccess Tariff, t=rOFR Verizon.

2.4.2\A.'hero the Parties use Two 'Nay InterGonnection Trunks fer the exchange of
traffic betl'Jeen Verilon and "*CLEC Acronym TXT«*, 'ierilon, at its
own expense, sllall provide its own faGilities to the teGhniGally feasible
Point(s) of IntoFconnectien eA Verizon's network in a LATA.

2.4 .•Prior te establishing any Twe Way InterGennectien Trunl's, '**CLEC
AGrenym TX1'** shall meet with Verizen te GendYGt a joint planning
meeting ("Joint Planning Meeting"). At that Jeint Planning Meeting,
eaGh Darty Shall provide te the ether Party eriginating Centum Call
SeGonds (l=Iungred Call :>eG9nds) information, and the Parties shall
mutually agree en the apprepriate initial number ef End OffiGe and
Tandem Two Way InterGennection Trynl<s and the interfaGe
specifiGatiens at the teGhnically feasible Peint(s) of InterGennection on
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\/-:::rizon's net'Jvorl<. in 3 LATA at '.'!hich the Parties intgFSOnnoct for the
o:~sh3nge of traffic. '!"hor:c the Parties have ag:-oecl ~9 Gom:ert c;':ct:ng
°no IMa)' IntorconqoctioR Tn:m1<s to T'!,.'c \IVa\' lFlte....con'..,ccfwR T~l!.qks,

;t Ihe' Join';P,;nning Me:tin§, tho Parties sh;1I also I+Holt'dally a§ree on
tl"'o conversion prososE and project intop:als fer convorsion of Guch
Gno IJVa,/ Interconnection Trl:JAI<s to T'.'.'g \/I/ay Interco'Y'oction Tr'..lI1ks.

2.'! .4·On a SOFAi annual basis, "·CU,C AcrenyFA TXr·· shall subFAit a §ood faith
forecost to Verizon of the nUFAber of End Office and TandeFA Two Way
!nteroonnection Trunks that ·"ClEC Acronym TXr·· anticipates
Verizon will need to provide durin§ the ensuin§ two (2) year perioEI for
the exchon§e 9f traffic between "'ClEC /\crenyFA Txr·' and
Verizon. "·ClEC Acrenym TXT""s trunl< forecasts shall conform to
the Verizon ClEC 'trunl< forecastiR§ §uidelines as in effect at that tiFAe.

~The Parties shall FReet (telephonically or in person) froFR time to tiFAe. as
needed, to review data on End Office and TandeFA Twa \"iay
Interconnection Trunks to deterFAine the need for nev' trunk §Foups
and to plan any necessary chan§es in the nUFAeer af Two Way
Interconnection Trunks.

2.4.eTwo Way Interconnection Trunl,s shall have ",,7 ComFRon Channel
"i§naling. The Parties a§Fee to utilize gg;<" and Extended "uper
FraFAo (E"F) D,,1 facilities, where availaele.

2.4.7With respect to End Office Two Way Interconnection Trunks. eoth Pa~ties \
shall use an econoFRic CentuFA Call "econds (Hundred Call "econds)
equal to fi"o (a). Either Party FAay disconnect End Office T'."o Way.
Intercannection Trunks that, eased on reasonaele en§lneenn§ cntena
and capacity constraints, are not warranted ey the actual traffic voluFAe
oxperienced.

24.gTwo Way Interconnection Trunk §roups that connect to a \/erizon access
TandeFA shall be en§ineered using a desi§n blockin§ oi)jective of
Neal Will,inson g.OOa durin§ the average tiFAe consistent eusy hour.
Two Way Interconnectien Trunl, §Foups that cannect to a Verizon local
TandeFA sl+all ee engineered USiAg a design elocking oejective of
Neal Wililinson g.01 during the avera§e tiFAe consistent eusy hour.
Verizan and ·'·ClEC AcronyFA TXT'" shall engineer Two Way
Interconnection Trunks using Telcordia ~Iotes on the ~let'Norks "R
2275 (forFAerly IIRown as gOC ~Iotes on tho lEC ~Ietworks "R T"V
002275).

2.4 .1IThe perforFAance standard for final Two Way Interconnoction Trunk§roups
silall be that no such Interconnection Trunk §FouP will exceed Its
design elocl,ing oejective (g.OOa or g.01, as applicaBle) for three (:J)
consecutive salendar traffic study FAonths.

2.4.1 O"'ClEC /\cronYFA TXT'" shall deterFAine and order the nUFAeer of Two
Way Interconnection Trunks that oro required to FAeet the applicable
design elockin§ oi)jestive for all traffis carried on eash Two Way
Interconnection Trunk §roup. "'ClEC AsronyFA TXT'" shall order
Two Way Intercennection Trunl,s By sueFRiHing A"Rs to Verizen
settin§ fortil tile nUFAber of Two Way Interconnection Trunl,s to ee
installed and tho requested installation dates within Verizon's effestive
standard intorvals or negotiated intervals, as appropriate. "'ClEC
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Acronym TxrH shall complete /lSRs in 3ccordonco w'th OBF
Guidelines 3S in effect from time to time.

2.4.11 Verizon may (but shaH not be obligated to) manito:- T'i!O \JI.'3~'

Interconneclion Trunk groups using ser'.'ice rosults for the applicable
design blad'jog objective. If Verizon OBserves blocking in o?:eGSS of
the applicable design oDjoctive on any Tandem Two 'IVaI'
Interconnection Trunl, group and ""GLEG Acronym TXT'" has not
notified Veri:zon that it has corrected such blocking, Verizon may
submit to "'GLEG Acronym TXr" a Trunk Group Sorvice Ro~uest

directing "'GLEG Acronym TXT'H to remedy the blocl,ing. Upon
recoipt of a Trunk Group Sep,ice Re~uest "'GLEG /lcfOn,'m TXr*'
will complete an ASR to establish er augment the End Office Two Way
Interconnection Trunl, group(s), or, if mutually agreed, to augment tho
Tandem Two Way Interconnection Trunk group '."Ith o)(Gossive
blocking and submit the i\SR to Verizon 'Nithin five (6) Business Days.

2.4.12The Parties will revie'.- all Tandem Two Way Interconnection Trunk groups
that reach a utilization level of seventy percent (70%), or greater, to
determine whether those groups should be augmonted. '*'GLEG
Acronym TXT*" will promptly augn,ent all Tanden, Two Way
Interconnection Trunk groups that reach a utilization lo'.'el of eighty
percent (gO%) by submitting ASRs for additional trunks sufficient to
attain a utilization level of approximately seventy percent (70%),
unless the Parties agree that additional trunl,ing is not re~uired. For
each Tandem Two 'Nay Interconnection Trunl« group with a utilization
level of less than sixty pereent (eO%), unless the Parlies agree
otherwise, "'CLEG Aeronym TXT*" ''.'ill promptly submit ASRs to
diseonneet a suffieient number of Intereonneetion Trunl,s to attain a
utilization level of approximately sixt,' percent (eO%) for eaeh
respeetive group, unless the Parties agree that the Two 'Nay
Intereonneetion Trunks should not be diseonnected. In lhe event
"'GL"G /lsronym TXT'" fails to submit an M,R for Two Way
Interconnection Trunl<s in conformance with Ulis Section, Vorizon may
disconneet the e"eess Intereonneetion Trunks or bill (and *,'CLEG
Aeronym TXT"" shall pay) for the e"eess Intereonneetiop. Trunl,s at
the applicable Verizon rates.

2.4.10Beeause Verizon will not be in eontrol of'."i1,en and he", man~'Two "Val'
Intereonneetion Trunks are established between ils network ang
'*'CLEG Aeronym TXT....s network, 'lerizon's performanee in
eonneetion with these Two Way Intereonneetion Trunk groups shall
not be suDjeel to any performanee measuremenls and remedies under
this Agreement, and, e"eept as otherwise required by /\pplieable Law,
under any FGC or Gommission appro'led earrier to carrier
performanee assuranoe guidelines er plan.

2.4.14"·ClEC Aeronym TXT''' will route its traffie to Verizon over the End
Offiee ang Tandem Two Way Intereonnection Trunks in aeeordanoe
with SR TAP 000191, including but not limited to those slandards
requiring that a e311 from "'GLEC llerenym TXT'" to a Verizon End
Offiee will first be reuted 10 the Eng Office Interconneetion Trunk greup
between "'CLEG i\eronym TXT'" and the 'ierizon End Offiee.

"3.J\lternati'le Interconneetien l\rrangements

0.1 Fiber Meet /lrrangementProvisions.
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3.1. ~ Each Party ffi3j' rOEj!:::lost 3 Ciao:'" ~Aeot arrange:"l'::'l! ey ;Jr-:':;c!;ng '.'.'''i~:en

ootiGO there~8 ether Part...'; VO'Ji~od, ~~9'.·/o'.'c~. ~r~~~ 3 Part:.: n~3~'

P.Bt-m31',e such a f:::quost if the Pa:-ties 11:'-;':0 R2: c:'-.';:~S:2:1t!y been
£:~Gh3A§in§ aA 3FR8unt of app!:Gable t"cffje (3S so: [~ ... th i:--' aeG~ion
3.1.3 below) in the relevant G),changos eqcl8l te 2~ 'ooct one (1) Dg 3.
Any [Uell Fiber Meet arrangement shall be s'...Jbjoct to :['0 tOT15 of th;s
Agreement. In addition, the establishmo:lt of c'~lj[ c1b:::'" ~\'leet

arrangement is expressly GonditionGe upor the Pa.-ties Alutual!'/
3§Toeing to the tocAnieal spocifiGatioRS al1a req'JireR-"or'ts to'" SIdGR

Fiber Meet arrangement including, but not limited to, ti,e localion of tho
Fiber Meet points, routing, oquipmont (e.g., specifications of Add/Drep
Multiplexers, number of strands of fibe', etc.), soft'.'.'2.re. ordering.
provisioning, maintenance, repair, testing, augment ""€I 01 GA)' other
toehnieal spoeifieatioAs or reElblireA=lents neGossarj' to :rRplerrent the
Fieer Meet arrangement. Fer e3ch Fibor ~.'leet arrangement the
Parties agree to implement, the Parties .."ill completa and s;gn a
Technical "pecifications and Requirements document. the ferm of
"..hich is attached hereto as E"hiait A to gestion 3 of t1'e
Intercennectien '\ttachA=lent ~jber Meet /\'";3n§er:P.en~ P""8"isieAs. Each
such doc8ment "'ill be treated as Conf;dential Inforr"ation.

3.1.2The Parties agree to consider the possibility of using g,istiRg fiber coale
'Nith 613me G3p3citj', 'Nhs're 3"aiI381e, to imp!on:lOnt any stich reEltdest
for a Fiber Meet arrangement. If a)(isting fiber cable with spare
capacity i8 not available, the Parties agree to m;nim;za t'le
construction and deployment of fiber cable necessary for an,' Fibef
Meet arrangement to which they agree. E"cept as sther'.'.'ise agreed
by the Parties, any and all Fiber Meet pc;nts established bek'een the
Parties shall e"tend no further than thrae (3) Rlile8 fram an appiicable
Verizon Tandem or End Office and Verizon shall not be required to
construct or deploy more than five hundreEi (500) feet of fibor cable for
a Fiber Meet arrangement.

3.1.J/\ Fiber Meot arrangement establishod 8nder this "grooment ,,,ay be used
for the transffiissieA and ""ol:lt1ng ef the fo '!8".'ing trams t~'F)Q5 over
Interconnection Trunl's:

3.1.3.1 Reciprocal Componsation Traffic bet'.'.'ocn te.G Partios'
respecti"o Telephone Exchange gep';ca C8stel11ers;

3.1.3.2TranslateEi lEC IntralATA toll free service access code (o.g.,
gOO/ggg/g77) traffic between the Parties' respective
Telephone Exchange gO"'ice Customers:

3.1.3.3IntralATA Toll Traffic between the Parties' respecti'.'e
Telephone E"change "eryice C8stomers;

3.1.3.4Tandem Transit Traffic; and

3.1.3.5Meas8red Internet Traffic.

To the extent that a Fiaor Meet arrangement established under this
Agreement is used for the transmission and reuting of traffic of the
types set j'grth in gections 3.1.3.1 andlor 3.1.3.8, other than the
obligation to pay intercarrier compensation cllarges p8rsuant to the
torms of the Agreement, neither Party shall have any obligation to pay
the other Party any charges in connection '.vith any Fiber Meet
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2~~3~lgoc"e""'~s 9st:::bf:S~'~-:: '.'Rdo" th:s .'"\grocmonL To t~19 extent that 3
~Bf--f'.,4:::':.;~ x:-2.:;g::r':"':::~;~ 2s~?blj511Gd u(:dor th;s J\§reemont is '-1sed for
~:"8 ~~3ncR':ss;~)R--aR{-!-f9·I:!.!i.,..:;;; of traffic Of the [:(FlO sot forth in ~eGtieA

::.1.3.2, tile ::,:::~':::por~ and lerrninat:cn Of such traffic shall be subject to
H~G :'Cltss 3:"~ :;!"':yges G9t fc:-F'. in the l',g'"Goment and applicable
Tariffs. To ;['G o>:tent H,at 3 f'Bor ~.'leet arran§efRent estaelisAeEl
u:lder thie /\groome"1t is !dSGE! for tho traASffiissien anE! rO\:lting of traffic
ef the type set forth in SeGtien 3.1.3.3. the Party Gri§inatin§ SUGh traffiG
sl'al! compensate the terminating Party for the transport anEi
tormination 0' SUCA traffio at the rates aAg GAarges set fertA in tAe
A§Feement anEi applisaBle Tariffs. To the oxtent that a fiBer Meet
arran§ement m;taelisheEi unEior this .'I§'eonlent is useEi fer the
transmission ang routin§ of troffic of the type set forth in Section
3.1.3.4, 'ierizon SllOIl Gharge (ang '''CLEC /Icronym TXI'" sAal1 pay)
'.'G'izon's appliGaele rates anEi Ghar§es as set forth IA tAe ,",greefRent
and Verizon's applicas!o Tariffs.

3.1.4/\t "'CLEC '1Gron,'fR TXT""s 'e~uest, a fleer Meet arran§efRent
estaelisheEi unger this Agreement fRO,' ee useEi for tAe transmission
ang routin§ of ti,e folle'.v;ng traffiG types over tile following trunl' types:

~;GOS traffiG !fOI11 "'CLEC .'Isron)'nl TXI""s
Telephone bchan§e Servico Customers to an operator
services provider over operator copricGS trl:ml<s;

3.1.4 .2DireGtory assistanGe traffic !fOfR '''CLEC AGronYfR TXI''''s
TelepAono E,mhan§o ServiGo Customers to a giroctory
assistanGe provlgor over EliroGtory asslstanGe trunks;

3.1.4.3911 traffiG from "'CLEC AGronYfR TXI""" TelepAone
Exchan§e Sorvico C~stomers to 911/E 911 TangofR
OffiGo(s)/Solestivo Router(s) ovor 911 trunks; anEi

3.1.4.4 Jointly proviEioEi S'",itCA09 ExcAan§e ACGOSS SoP/iGO traffic,
incluging translatog IntorL,'1TlI toll !foe service access coEio
(o.§,., ggg'ggg/g77) traffiG, eotween '''CLEC /\GronyfR
TXI""s Tolophone ExcAange Sorvice Customors anEi
third pari)' purGhasors of S'"itchoEi EXGAango Aocoss
Service via 3 Verizon access Tandem over Access Toll
Connectin§ Trunks.

To the Oletent that a fieor Meet arran§efRent estaelisAed unger tAis
/\§reefRont is usee fer tAe transfRission and routin§ of any traffiG of tAO
types set forth In this Sostion 3,1 A Verlzon fRay eill (anEi "'CU,C
'IGroAYfR TXI''' sAal1 po)') "orizon's applicaele Tariff rates ang
GAar§os. El:Gept as olAerwiso agroeg in writin§ ey tAO Partios or as
oxprossly set fertA In SOGtions 3.1.3 ang/or 3.1.4 of tAls
Intorconnection AttacAment, accoss sorvices (switGAeg and
"nswitcAed) anEi uneunEilod notwork olofRonts shall not ee provisioneEi
on or accessog tAroUgA fieor Meet arrangefRents,

3.1.§···CLEC AGron)'fR TXI''' will inGluee traffiG to eo Ol'GAan§eEl ovor fiBer
Moet arrangofRents in its forocasts provieeEl to Verizon ~neer tills
Agreement.

4.lnitiatin§ Interconnection
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".1 If '''C' EC Ac,e"ym TXT'" gete·rffiines te effer Telephone E,'cl'aRgo :3e":i206 ang to
~;::8rGT1:"est '.'iit!; \/O:-iZOA in any L/\T/\ in ,;!hieh Vc:-::on also efk:rc TeJe-p.P..eAB
€+ch3r~go ::2f'!ic98 and in 'vhich the Parties are not alroady j'ltoFconnoctecJ
pur:::u3'lt :0 th:s /\greoFRont, ***CLEC Acronym TXT';''''''' shall f3F0':ide '.'.'ritten
notico to Verizon of the ReoEl to estaBlish Interconnoction ir s\:lch L/\T/\ purSu3Pt
to this Ag'eement.

1.2The netice pco'Jigeg in :3ection 1.1 of this AttaGh:'Rent shall inclugo (a) ti,e initial
Routing Point(s); (B) the appliGaBle teGhnically feasiB'e POiAt(S) of
Interconnection on Verizen'c netvvork to be establisheEl in the Fcle'/ant LAT/\ in
aCGordanGe 'Nith this AgreeAlent; (G) '''CLEG Acronym TXT""s intengeg
InterGonneGtion acti'J3tion date; (d) a forecast of .HClEC /\Gron,'m TXTH"s
trunking ce~u;ren,ents Genferffiing te :3eGtion 11.2 of this I'.ttachment; an,' (e)
such other inforn'ation as Verizon shall reasonaBly re~uest in order to facilitate
Interconnection.

1.:JThe interGonneGtion activation date in the ne'" b/\TA shall Be mutuall,' agreed to By
the Parties after receipt By Verizon of all nocessary information as indiGale4
aBove. Within ten (1G) !Jusiness Days of Verizon's reGeipt of H*CLEC AGronYffi
TXT'H's notice provided for in :3ection 4.1 of this Attachn,ent, 'ierizon and
'''CLEC /\cFOnym TXT'" shall Gonfirffi the technically feasiBle Point of
Interconnection on Verizon'c network in the novv LATA ami tAo mutually agroed
upon InterGonnection activation date for tile new lATA.

a.Transmission and Routin9 of Telephone EXGhange :3oP'iGe TraffiG

5.1 :3cope of TraffiG.

~oction 5 prescribes parameters lor InterGennection Trunks useg fer
Interconnection pursuant to :3ections 2 through 4 of this /\ttachment.

5.2Trunk Group Connections and Ordering.

5.2.1 For Both One Way and Two Way InterGonnoction Trunks, if "'CLEC
AGrenYffi TXT'" wishes to uso a techniGally feasiBle interface other
than a D:31 or a D:33 facility at the POI, tile Parties shall nogotiate
reasonaBle terffis and conditions (including, '.vi ttl out limitation, rates
and impleffientation timefraffies) for SUGh arrangen,eAt and, if the
Parties Gannot agree to such terffi5 and Gongitions (including, without
limitation, rates and iffipleffientation timeframes), eitller Party Alay
utilize the AgreeffieAt's dispute resolution procedures.

5.2.2When One Way or Two '!'Ial' InterGonnoction Trunl's are provisioned using
a D:3:J interface facility, if "'GlEG Acronym TXT'·· orders the
ffiu!tiplexod D:3:J facilities to a Verizen Central Office that is not
designated iA the ~IECA 4 Tariff a5 the appropriate Intermediate HUB
10Gation (i.e., the Interffiediate HUB location in the appropriate TaAdem
sUBtending area Based on the LERG), and the provision of such
facilities to the suBject Central Office is technically feasiBle, tile Parties
shall Aegotiate in good faith reasoRable terffiS and conditions
(iAcluding, without liffiitatioR, rates and iffiplementation timeframes) for
such arraAgement; aRd, if the Parties GaAnot agree to SUGh terffiS and
conditions (including, without Iiffiitation, rates and iffiplementation
tiffiefraffies), either Party ffiay utilize the Agreement's dispute
resolution proGedures.
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§.2.~!::3Gh Parly 'NiH jdentify its Carrier Identific::t-fon Goel

::, :::' t~1:-90 or four d~
nl:JA=loric 8990 obtained from To!corcl'3. t-: the o'!~18r P3;"t~r \A.A:l-ef:t
ordering 3 trunk group.

§.2.4",or multi freecency (Mf) sigAaling each Part,. '.\'iII08t pulse ten (10) digits ta
tho ether Part,', unless th&-J2arties Ale/tually agree other.\%&'

§.2.§Each Party will use commerGially reasonable efforts to monitor trunk groups
under its Gontrol and to augment those groups using generally
aCGepted trunl, engineering standards so as te not e"cood bloGking
objectives. Each Party agrees to use modular trunk engineering
teGhni'iues for trunks subject to this Attachment.

§.•"witching "ystem Hierarchy and Trunl,ing Re'iuirements.

for purposes of routing ···CLEC Acronym TXT*" traffic to Verizon, the
subtending arrangements between Verizo" Tandems and Verizen End OffiGes
shall be the same as the Tandem/End OffiGe s"btending arrangements '-'erizen
maintains fer the reuting of its own er other carriers' traffiG (i.e., traffic will be
routed to the appropriate Verizon Tandem subtended by the ternlinating End
Office serving the Verizan Custemer). for purpeses of routing Verizon traffic te
"·CLEC AGronym TXT*", the. subtending arrangements between ···CLEC
/"Grenym TXT*H Tandenls and ·"CLEC AGronym TXT*H End OffiGes shall be

. the same as the Tande"n 'End OffiGe subtending arrangements that "·CLEC
Acronym TXT*** maintains for tAO rO\:Jting of its own or other carriers' tF3fFic.

.5.4 "ignaling;

Each Party will pro'fide the other Party with aGcess to its databases and
assoGiated signaling necessary for the routing and completion ef the other
Party's traffic in aCGordance wi til the pro"isiens of this '\greement and any
ap"licab!o Tariff.

5.5Grades of "of'Jice.

Tho Parties shall initially engineer and shall moniter and augment al! trunl,
groups consistent with the doint Process as set forth in "eGtion 14.1 of this
Attachment.

Ii.TraffiG MeasuremeRI aRd BilliRg o'ler IRlerGORReGlioR TruRl,s

1i.1 for billing "ur"oses, each Party shall pass Calling Party ~Iumber (CPN) infermation
on at least ninety five "ercent (913%) of calls carried over the InterGonneGtlon
Trl:mk.s.

@.1.11\8 used in tllis "eGtion @. "Traffic Rate" means the applicable RecipreGal
Cempensation TrafflG rate, Measured Internet TraffiG rate, Intrastate
"witched Exchange ,'\GGess "erviGo rate, Interstate "witGhed
EXGhange AGcess "orvico rato, er intrastate/interstate Tandem Transit
TraffiG rate, as provided in the Pricil1g AttaGhment, an applicable Tariff,
or. for Measured Internet TraffiG, lI,e fCC Internet Order.

@.1.2Ifthe originating Party passes CP~I on ninety five "ercent (95%) er more ef
Its Galis, the receiving Party shall bill the originating Party the Traffic
Rate a"plicable to each relevant minute of traffiG fer whiGh CP~I is
"assed. for any remaining (u" te §%) calls without CP~I information,
the reGeiving Parly shall bill the originating Party for such traffic at the
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Traffic r;:;{ato 3FlpHc3ble to Gaol" rc!:::.:':a:;t ;'"'.i:"_::::': :~f ~~~ffic. ::~ c!ir:::ct
proportion to the n~inutes of l:!SO 8.(' :a!!:: pa::secl .:::~11 Cpr,! :',~f9r:1~::~io,;.

6.1.3!f the originating Part)' passes CPpJ en less n~an ,""'inot::' f:,::; pwc::Jr1t (05%) 8f
its calls anE! the originating Party choosos ~o S3,;;l)I~1:; Rec:voc:::!
Compensation Traffic and Toll Traffic on t!10 Gern: teuR!', g~eup. the
'eeeiving Party shall bill the higher ef its interstale ,;",,'lcl'3e ::)(chengo
t\ccess gop:ice rates or its intrastate 2'Nitched F=xch.::nge /\ccoss
,;er'lices rates for all traffic that is passee '.,'ithou~ CP~1. unless the
Parties awee that other rates should appl,' to su:;h traffie.

6.2At EldGR timo as 3 receiving Party has tAo c3f)ability. on an automated 83::is, to '-ISO

sllch CP~I to classify traffic delivered over Interconnection Trunks b,' I!'e othe
Party by Traffic gate type (e,g" geciprocal Compensation Traffic/Measured
Internet Traffic, intrastate :>witchee Exchange 'Iccess :>e",ice, interstate
~GAeEI E"change Access :>er"ice, er intrastate'interstale TandeA' Transit
TJoaffic), 5uch receiving Party shall bill the-Bfiginating Parly the Traffic gate
applicable to eacl' relevant minute ef traffic for '!'hich CP~I is passed, If the
receiving Party laclls the capability, on an autoll,ated basis, 10 use CPN
information on an automatee basis to classify traffic deliveree b,' the athar Party
by Traffic gate type, the eriginating Party wi!! supply Traffic Fastor 1 one Traffic
Factor 2, The Traffic Factors shall be supplied in writing by the originating Party
',!ithin thirty (20) gays of the Effective Date one shall be updated iA 'Neiting by the
originating Party Quarterly, Measurement of eilling minutes for purposes of
determining t8fA=tinating compensation shall eo i'l convorsation seconds (tile time
in secenes that the Paflies equipment is usee for a completoe call, measuree
from the receipt ef answer supervision te the receipt ef ei5ceAneci supe'visien),
Measurement of billing minutes for eriginating toll free service ascess cede (e,g, ,
800/888/877) calls shall ee in accordance with applieaele Tariffs, Determination
05 te whether traffic is geciprocal Compensation Traffis er Measured Internet
Traffic sha!! ee made in accordance with Paragraphs 8 alOE! 79, and other
applicable provisions, of the FCC Internet Order (inciliding, bul not limited to, in
accordanee '."!ith the rebuttable presumptien established by the FCC Internet
Order that traffic delivered to a carrier that 0>,ceee5 a 2:1 ratio ef terminating te
originating traffic i5 Measured Internet Traffic, ane in accordance with the
process estaelished by the FCC Internet Order for rebutting sush presumptien
before lI,e Commissien),

~ch Party reserves the right to audit all Traffic, up to a maximum ef t'Ne aueits per
Calenear Year, to ensure that rates are eeing applieE! apprGflRately: providee,
hov!ever, that either Party shall have the right to conduct adeitional aueit(s) if the
preceding aueit disclesed material errors or discrepancies, Eaeh Party agrees to
provide the necessary Traffic data in conjunction with an/ such aueil in a timely
manner.

€H Nothing in this Agreement shall be censtrued to limit either Party's ability to designate
the areas within which that Party's Customers may mal'e calls which that Party
rates as ''Iecal'' in its Customer Tariffs,

e alf ane to the extent that, a "'ClEC Acronym TXT'*' Custemer receives WFX Traffic,
, ;"ClEC Acron,'Fn TXT'*' shall premptly provide notice thereof to Verizon (such

notice to incluee, without limitation, the specific telephone nllmeer(s) that the
Customer uses for ViFX Traffic, as well as the lll.T.'I in 'Nhicll the Customer's
statien is aGtual!y physically located) and shall not bill 'lerizon geciprocal '
Compensation, intercarrier compensatien er any other charges for calls placed
by \lerizon's Custemers to such '''ClEC Acronym TXT'" Customers,
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7.RosipreGal Compensation /\rr::ngemen-t&-flHrsbl2nt to Section 251 (b)(5) of-...t.h.e...A.

7.1 Reciprocal Compensation.

The Parties shall oXGha:cge c:eciwoeal Compensalion Traffic at the teehnieally
feasible Point(s) of Inte:-connoction en '.Io"izen's Ret'A'ork iR a LATA Elesi§R3ted iR
aocoraaAse with tho terms of this Agrool"on;' Tho Party originating Reciprocal
Compensation Trams sllall cempensate the terminating Party fur the transport
and tennination of such t'-aff;,:; to its Customer in 3GCOrganco 'Nith Section
251 (b)(5) of the I\ot at the 09ual ana symmotrioal rates statea in the Pricing
AUaehmenl; it being "naerstoea ana agreea that Verizon shall eharge (ana
Intra('o CommH'CLEC Aorenym TXT*'* shall pay Verizon) the Ena Ollioe
Reciprocal Conlpensation rate set forth in the Pricing Attachment for Reoiprooal
Compensation Traffic lintraao Comm'''CLEC Aoronym TXT'*' physioally
geJivors to a POI at the Vorizon Interconnection Wire Co:""ter in 'vhich the
temlinating Verizon Ena Offioo is looatoa, ana otherwise that Verizon shall
oharge (Intraao CommH*CLEC Aoronym TXT'*' shall pay \ferizon) the Tanaem
Reoiprooal Compensation rate set forth in the Prising Attaohment for Reoiprooal
Compensation Traffio Intraae Comm***CLEC Aoronym TXT*** aelivers to
Verizon; it also being "naersto'oa ana agreea that Intrado Comm**'CLEC
Aoronym TXT'** shall ohargo (and \ferizon shall pay **"GLEC Aoronym TXT***)
the End Office Reciprecal Compensatien rate sot furth in the Pricing AUashment
for Reoiprooal Compensatien Traffio Verizon aelivers to ***CLEC Asronym
TXT'*'lntraao Comm. These rates are to be appliea at the teohnically fuasible
Point(s) of Interoonnostion on Vorizon's netwerl, in a LAT,', at whioh the Parties
interoonnect, whethor such traffic is aeli'lereg by Verizon for termination by
Intrago CommmCLEC /lcronym TXT"*, or gelivereg by Intrago Comm*'*CLEC
Acronym TXT'*' for termination by VerizeR. ~Io aggitional charges shall be
assesseg by the terRlinatiRg Party for the transport ana termination of s8ch traffic
from the technically feasible Point(s) of Interconnection en Verizon's network in a
LATA to its Customor; previaeg, howo':er, fOf the avoidance of any g08bt, Intrago
Comm***CLEC Acronym TXT*'· shall also pay Verizon, at the rates set forth in
the Pricing /\ttachment, for any multiplexing, cross connocts or other collocation
relatea »ervicos that Intrago Comm***CLEC !l,cronym TXT'*' obtains from
Vorizon. 'IVReA Tell Traffic is deHI/Greg over the same Interconnection Trunks as
Reciprocal Compensation Traffic, any port, transport or other applicable access
charges relatea to the golivor\' of Toll Traffic from the technically fuasible Point of
Interconnection OR Vor;zon's not't'ork in 3 LATA to the terFAin3tin§ Party's
Customer shall be proratea GO as to apply only to the Toll Traffio. The
designation of traffic as Reoiprocal Compensation Traffic for purposes of
Reciprocal Compensation shall be baseg on the act8al originating ang
terminating points of the complete eng to ena communication.

7.2Traffic Not »"bject to Reciprocal Compensation,

7.2.1 Reciprocal Compensation shall not apply to interstate or intrastate
Exchange ,!I,scess (incluging, without limitation, Virtual foreign
Exchange Trams (i.e., VlfX Traffic), Information I\ccess, or exchange
soP/icGS for ExchaA§e Access or Information Access.

7.2.2Reciprecal Compensation shall not apply to Internet Traffic.

7.2.3Reciprocal Compensation shall not apply to Toll Traffic, incluaing, but not
limited to, calls originateg on a 1~ prewbscription basis, or on a
oas"al gialeg (1 QXXX'1 Q1 XXXX) basis,
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7.~2.1~ec'~roc31 Componsation shall not 2pply to Optionallidendee bocaI Calling
SGope l'.rrangeAlont Traffic.

72 .5Rec';;roGal Componsation shall not apply to speGial accoss. private line. or'
any other traff'c that is not switched B~' the terminating Party.

7.2.@Rec:procal Cornponsation shall not apply to Taneern Transit Traffic.

7.2.7Reciprocal Compensation shall not apply to Voice Information Sor'!'ce
Traffic (as definee in Section 5 of the Additional Services Attach Alent).

7.2.gRociprocal Compensation shall not apply to traffic that is not SYBject to
Reciprocal Compensation ynder Sect'on 251 (B)(5) of the Act.

7.2.QResiprocal Compensation shall not apply to Virt8al foreign Excllange
Traffic (I.e., VlI"X Traffic). /\s ysed in this ,o,greement, '''IirtYall''oreigR
Exchange Traffie" or "VII"X Traffic" is defined as 80lls in which an
Intrede Comm'"*CbEC /\cronym TXT''" CYstomer is assigned a
telephone nwnber with an NXX Coeo (as set forth in the bERG)
associated with an exchange that is different than the exchange (as
set forth in the bERG) assooiated with the actyal physical location of
580h CYstomer's station. for the avoidance of any dOYBt, Intrado
Comm*'"CLEC Acronym TXT*'* shall pay Verizen's originating access
charges for all VlI"X Traffic originatee By a '1erizon CYstomer, and
Intrado Conlrn***CLEC ,I\cronym TXT'** shall pay Verizon's
terminating access charges for all '11I"X Traffic originated by an Intrado
Comm*HCLEC Acronym TXrH Cystomer.

7.oThe Rociprocal Compensation rates (inoIYding, byt not limitoe to, the Reciprocal
Compensation per minyte of yse charges) Billed by Intrado CommH*CbEC
Acrenym TXrH to '1orizon shall not e"ceee the Reciprocal Compensation rates
(incI8ding, B8t not limited to, Reciprocal Compensation per miny!e of yse
chargos) Billed By lIerizon to Intrado CommH*CLEC ,0 creeI'm TXT'H.

g.Other Typos of Traffio

g." NotwithstaneiRg any other provision of this Agreement or any Tariff: (a) the Parties'
rights ane OBligations with respect to any intercarrier oompensation that may Be
eye in connection with their exchange of Internet Traffic shall ge go"ernoe By the
terms of the FCC Internet Order ane other applicable fCC orders and FCC
RegYlations; and, (g) a Party shall not Be obligated to pal' any intercarrier
compensation for Internet Traffic that is in excess of the intercarrier
compensation for IRternet Traffic that Sych Party is reqYired to pay ynder the
fCC Internet Oreer and other applicagle FCC oreers and fCC RegYlations.

g.2SYbject to SectioR g.1 of this Attachment, interstate and intrastate E)(change Access,
Information Access, e)(change services for Exohange Access or Information
Access, aRd Toll Traffic, shall BO governee By the applicable provisions of this
"'greement and applicaBle Tariffs.

g.ol"or aRy traffic originating witll a third party carrier and delivered By "'CLEC Acronym
TXT***lntraeo Comm to VerizoR, H*CLEC Acronym TXT'''lntrado Comm shall
pay VerizoA the same amoynt that Sycll thire party carrier woyld have Been
OBligated to pay VerizoR for termination of that traffic at the location the traffic is
delivered to Verizon By *"CLEC Acronym TXr"lntrado Comrn.
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3.4!'.nj' traffic no! specifica!!}' aGdressod in this Agreement she!! be trcated 3S required by
tho 3p~jiG3g!e Tar:ff of the Party transporting and/or terminating the traffic.

g.5The Parties 010,' alse e>:ohange Internet Traffio at :he technioa!!)' reasible Poinl(s) of
Interconnection on Verizen's network in a LATA establis!lod hereunder for the
ol:change of Reciprocal COAlf)enSaHOn Traffic. Any intercarrier cOnlf)ensation
that Alay be side in connection with the Parties' Ol~Ghange of Internet Tranic shall
be 3f)plied at sl:lch technically feasib!e Point of Interconnection on Verizon's
not'NOr!, in a lATA in accerdance with tho FCC !nlornol Order.

9.Transmission and ROblting of Exchange Access Traffic

9.1 Scopo of Traffic.

Section 9 prescribes parameters fer certain Irunks to be established ever the
Interconnections specified in Sections 2 through 5 of this .o.tlachment for the
transnlissioA and reuting of traffic between ···ClEC Acronym TXrH!D!@QQ
Comm Te!ephene E)(chan§e Service Cuslomers and Interexchan§e Carriers
("Access Tell COAnoctin§ Trunks"), in an)' case ':,l1ere mClEC Acronym
TXrHlntrado Cemm olects to have its End Offico Swilch subtond a 'leri"eR
Tandom. This includes casually dialod (1010XXX and 101XXXX) traffic.

9.2/\ccess To!1 Connocting Trunk Group Architecture.

9.2.1If .HClEC Acronym TXrHlntrado Comm chooses to subtend a '1eri"on
access Tandem, Intrado CommH·ClEC Acron,"'" TXr"'s ~IPAi~IXX

must be assi§ned by Intrado Comm···ClEC Acronym TXr·· to
subtend the same '1eri"on access Tandem thai a Veri"on NPAI~IXX

servin§ the same Rate Center Area subtends as identified in the
~

9.2.2Intrade CemmH>ClEC ACFon,'m TXr·· shall establish Access Toll
ConnectiR§ Trunl,s pursuant to a~plicable access Tariffs by which it
will provide Switched El,change ",CCGCS Services to IAterm,change
Carriers to enable such Interexchan§e Carriers to ori§inate aRd
terminale Iraffic to aAd from IRlrado Comm···ClEC /\GroR\,m TXr··'s
Customers.

9.2.3The Access Toll Cennectin§ Trunl,s shall be t'Ne way IruAI,s. Such trunks
shall connect the ERd Office IRtrago CommH·ClEC Acronym TXr··
utili"os to ~rovide Telephone El<Ghan§e :>erviee and S,vitched
Exchan§e AGCOSS to its Customers in a §iven lAT/\ te the access
Tandem(s) Veri"en utili"es to ~ro'lide Exchange Access. in such lATA.

9.2.4Accoss Tell Conneotin§ TruRI,s shall be used solely fer the transmissioR and
routin§ of ExchaR§o "ccess to allo''1 IRtrado COAlmH·ClEC Acronym
TXr··'s Customers to cenRect to or be cORnected te the
interexchan§e trunl,s of any Interexchan§e Carrier which is connected
to a Verizon access Tandem.

111.Meet Peint flillin!ll'.rran!lements

10.1lntrado CommH·ClEC Acronym TXrH and Veri"en will establish Meet Peint Elillin§
(~qPEl) arran§ements in erder to provide a commen trans~ort op:ieR to Switched
Exchange Access Services cblstomors via a Veriz8A access TaAdoFA gwitGl"=i in
accordance with the Meet Peint Elillin§ §uidelines contained in the OElf's MECNl
and MECOD decuments, except as modified herein, and in Veri"oA's applicable

Intrado Edited VZ Terms Conditions v3 (2lVeriz8R ICo GeAeral +5 aRE! Cs'" E8itt=)le~izeA CefflFlFeReA6i"e A§lreemeAt v~
Go G622G7 70



(

c/

c:~

+.at:iffs. The arrangements dosG:"iboc1 ~n tll:S ~9ctio,; : 0 ::~9 :r:tenc~::;j to 8::: used
tg ............";8..-. S"'itchod cxcha'-'ge AC'"'OS .... c'....."ic,.-, ",flO'"" 1>-',..,. t .. ?,....- .., ....... · "-'O'"'1=+~efth: gCl:~(;~GI;9dv E~'~han""gg !'.G'~9s;g;p:i;e~:~· ~o~~;;;· th"~~';~; ;,;.' ;:~J;~.;;; Tc.;~2.;;
~;,,..'itGh ;l1at is provided ay '/erizeA.

10.21n Dash L/\TI\, tThe Parties sha!1 estaBlish MPg m;angeme:;~::; fo;....t.Bo 3jJplisat)'g
!ntrado Comm***CLEC '\crenYFFl TXT H

;, _ROU!;"lg Pejnt.·\'3'·i;-~Of; Sor':ing
Interconnection 'Alire Center combinations.

1O.3lntercOAnoction for the MRS arraA§loffiont sha!! eccur at each Of tile Verizen access
. Tandeffls in the LATA, unless etherwise agreed te a,' tile Parties.

10.'~lntrago Comm**"CU::C /\cronym TXT"''''''' and '/cri~n '::ii! usc! roasoA2ble oHo,'t£:,
individually and cellectively, te fflaintain pre"isions in thoir respecti"e state
access Tariffs, and/er provisions within tile ~Iational Exchange Cacriec

."ssociatien (NEC/\) Tariff ~Io. 4, or an,' succossor Tar'ff sufficient to reflect the
,qpg arrangefflents established pursuant to this /\greefflent.

10.01n §eneral, there are feur alternative Meet Peint gillin§ arran§ements ~8ssillle, 'A'hicll
are: Single gill/Single Tariff, Multiple gill/Single Tariff, Multiple gill/Multiple Tariff,
and Single gill/Multiple Tariff, as outlined in the OgF MECAg Guidelines.

Each Party shall ifflplefflent the "Multiple gill/Single Tariff" or 'Multiple gi"/Multiple
Toriif' option, as appropriate, in order to aill an IXC fe' the portion of the MPg
arrangefflent provided ay that Party. Alternati"el,', in 'ormer gell Atlantic service
areas, upaA 3§FeeA~ent af the Parties, eaGt~ Party m3~r usc the t'JO'o'" yorl< State
Access Pool en its behalf to ifflplefflent the Single gill/Multiple Tad' or Single
gill/Single Tariff eptien, as appropriate, in orEier te aill an IXC for tile portien ef
the MPg arrangefflent provided by that Party.

1O.eThe catos te ae ailled by each Party for the portien ef tho ~.'Ipg arrangement provided
a)' it shall be as set fertll in that Party's applicable Tariffs, or ot',er deGufflent tilat
Gontains tile terms under which that Party's aGcess sep.'ices ore effered. Fer
each Intrado Cefflffl*"CLEC /\cronYffl TXra Reuting Po'nt"ierizon Sop.'ing
Interconnection 'IVire Center cOfflbinatien, the MPg ailling percentages foe
transpert aetween the Intrado COfflm**'CLEC fI.cf8nyn' TXT'" Routing Point ond
the '1erizon ger'ling lntarconnectien '-'\lire Center shall be ca!ct:l1ated in
accordance with the forfflula set ferth in Soction10.17 ef ;his i\ttachn,ent.

10.7Eaeh Party shall provide the other Party with the billing naffle: ailling address, and
Carrier Identificatien Code (CIC) of the IXC, and identifieation of tile Verizon
Intereonnection Wire Center serving the IXC in order to cefflply I"ith the MPg
notification process as outlined in the MECAB document.

10.8\ferizen shall pro"ide Intrade Cefflffl***CLEC !l,crenyffl TXT'" with the Terminatin§
Switched ,!I,ceess Detail Usa§e Data (EMI categery 1101 XX records) recerded at
the \ferizon access Tandeffl en eartridge or via such ether media as tile Parties
fflay agree to, no later than ten (10) gusiness Days alter the date the usage'
eccurred.

10.9lntrado Cefflffl*HCLEC Acronyffl TXT'*' shall provide \ferizen ','lith the Originating
Switched Access Detail Usage Data (EMI category 1101XX records) on cartridge
er via such other ffledia as the Parties fflay agree, no later than ten (10) gusiness
Days alter the date the usage eccurred.

10.10M usage data te be providee pursuant to Sections 10.g and 10.9 of this !'.ttachfflent
sl1all ae sent to the fell owing addresses:
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~!'Y'" MonoCle'

"601 Dr': Creek Drive

For Verizon:

\'er;ZOrl Dat2 £cr':!3'J~;

,",TTN: MPB
1 East Tele80re Darlw:ay
008k 0
Temp!e Terrace, FL :l:J637

EitAer Party re3/ sAang" its address for receiving "sage data by noti,ying the
other Party in writ'ng pursuant to "ectiop 29 0' the General Terres and
Conditions.

10.11lntrado Corere "'CLEC Acroey,-" TXr'" and "erizon sAall coordinate and
excAange P,e billing a880"ot re,eroneo (B,".R) and billing acco"nt cress re,erence
(BACR) numbers er O~erating Corepan,' Nureber ("OCN"), as appropriate., fur
tile ~:lP8 arrangOl'nents described in this "ection 1O. Each Party sAall notl'y the
other i' tAe lovel ef billing or other B" RIB/ICR elements cAange, res"lliRg In a
new B/'.RIB/'CR n"reber, er i' the OCN changes.

10.12Each Part,' agrees te pre"ide tAe other Part,' with notification of anyerrors it
discovers in MPH data ':.'iU,in thirt,' (:l0) calendar days 0' the receipt 0' tAe
original data. The etAer Party shall atterept to correct the error aAd res"breit tAe
data '.'-lith in tor. (~Q) Business Days of the notification. In the event the errors
cannot eo corrected within such tOR (~O) gusiness Day period, the erroneOl:JS
data will tie censidered lest. In the ovent of a loss of data, "hether d"e to
uncerroctable errors or otherwise, beth Parties sAall cooperate to reconstr"ct tAe
lest data and. if weh raconstruction is not possible. shall accept a reasenable
estimate e, ~Ao last data based upon prior lIsa§e data.

10.1 :lEither Party Alay request a re"iew or audit e, the "arious cOAlpenents of access
reccrding "P to a rea"iAlum 0' two (2) audits per calendar year. 1\11 costs
associated ",ith each re'.'ie'.'.' and audit shalt be borne by the requesting Party.
"uch re',;e'.'.' or audit shol' be conducted subject to "ectien 7 of the General
Terres and Conditions and during regular business Aours. A Partl' may conduct
additional a"dits, at its expense, upon tho other Party's consent, wAich consent
shall no! be "nroasonabl,' withheld.

10.14Except as ""pressly set 'ertA in tAis Agreement, nothin§ contained in this "ection
. 1Q sAall create any liability ,or damages, losses, claims, costs, Injuries, expenses

er ether liab.ilities v.'Aatsoever on tAe part 0' either Party.

10.1 "MPB will apply fur all traffic bearing tAe "QQ, gOO, tell ,ree service access cede (e.g.
gOO/ggg/s77) (to the extent provided by an IXC) or any otAer non geegrapAlc
NP/" ',"h'oh mal' be designated (or such traffic in the future.

10.161n the e"ent lntrado CommmCLEC Acronyre TXr*· deterreines to offer Telephone
ExcAange "ervices in a UITA in wAicA Verizon operates an access Tandere
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c S':.':tel" '.'erizo~ shall per",it anEi onable IntreEio Go:,,·,,~"GLEG ,",Geony", T>T'"
tr.: :::~~:~l'.:;nd the Vorizon ascess Tandem S'.'.'itct~(Gs) doc:gnated fs .. the Verizcn
E..old Off'cos in the area 'NAcre thoro are 'OG3tOEJ Jqtrado C0:11FA",... -iCU:C ACreRj"T!
n~r" Routing Point(s) ascocialeEi '::itll the ~IP,A, ~IXX(s) to/frO'" 'vhiGh the
5\vitC1l0d Exchange Access Services are Ilomed .

.' 0 ~ 7Except as otherwise mutually agreeEl by the Parties. the 1,.qPB billing percentages
for oacl": qeldting PointlVerizon Serving Interconnoction V:Vire Center combination
sha'i ba calculateEi 3coorEling to the following for",u'a. unless as mutually agreeEl
te b,' ;;le Parties:

3 I (a ~ b)
Percentage

b I (a .6 b)

IntraEio Go",,,,'''GLEG Acrony", TXT'" Billing

Verizon Billing Percentage

a tho airline ",ileage between IntraEio Go",,,,'''GLEG Acrony'"
TXT"*' _Routing Point anEi the actual point of interconnection for tho MPB
arrango",ont; anEi

b the airlino mileage between' tho Verizon aerving Interconnection
Wire Genter anEi tho actual point of interconnection for the MPB arrangement.

1G.1 glntraEio Go",,,,'''GLEG /\crony", TXr** shall infor", Verizon of each l/\TA in which
it intenEis to offer Telephone Exchange aervices anEi its calculation of the billing
percentages which shoulEi ap",ly for such arrange",ent. Within ten (1 G) Business
03::5 of ***CLEC /\CFOAYffi TXT***'s delivery of notice to VerizoA, Verizon and
""GlEG Acrony", TXT'" shall confir", the Routing Peint/Verizon Serving
Interconnection V\'ire Center comBination ane billing [3orcontages.

11.Toll free aervice Access C,,<le (e.g., gQQlSSglg77) Traffic

The foll"":ing terms shall a",pl\' I"hen eilher Party <lelil'ers 1,,11 free sepllce access GoEle
(g.g., gGG,'g77fggg)("gyy") calls to the other Party. "or the purposes "f this aectian 11,
the terms "translateEl" anEi "untranslateEl" refers t" t!lGSe tall free service access coEle
calls that have been ~uerieEl ("translateEl") or have not been ~uerieEl ("untranslateEl") to
an gyy Elatabase. Except as otherwise agreeEl to by the Parties, all '''GlEG Acronym
TXT'" originating "yntranslateEl" gyy traffic \\')11 be FGyteEi over a separate One Way
",iscellaneous Trunk §fouP.

11 1When l"traEio Comm'''CUiiC /\cronym TXT''' Elellvers tFaRslatoEi gyy calls to
Verizon to be com",leteEi by

11.1.1an IXC:

11.1.1.1IntraEio C"",,,,'''CLEG Acrony", TXT'" will ",rol'iEle an
appropriate EMI recorEi to Verizon;.

11.1.1.2IntraEl" Go",,,,'''GlEC /\crony", TXT''' will bill the IXC the
Intra<lo Co",,,,*"CLEC Acreny", TXT''''s applicable
SwltcheEi Exchange /\ccess Tariff char§es anEi the IntraEio
f.Q!Dm"'ClEC ACfGnym TXT""s applicable Tariff ~uery
charges; anEi
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11.1.1.dVerizOR ":ill bill ~ho IXC 'iorizon's applicab!8 »'.'!ite!'8d

ExchaR§lc P.8COSS Tariff charges.

11 1.2Verizon:

11 1.2.1IR\rado Comm'''ClEC I'.c'onym TXT''' will provide an
appropriate EMI recerd te 'ierizeR; aRd

11.1.2.2Intrado Comm'''ClEC I'cronym TXT''' will !:Jill Verizon the
Intrado Comm'''ClEC Acronym TXT""s ,"'''itched
E"c!lange Access Tariff charges and the Intrado
f2ill.m."'ClEC l'eFOnj'm TXT....s applieabis Tariff ~Yery
eharge.

11.1,;la toiliroe servies aeeess eode serviee pro"ider in that lAT",;

11.1.d.1Intrado Cemnl'''ClEC Acronyr" TXT''' will provide an
appropriate EMI record to VerizoR and the toiliree service
3CCOSS code sONics j3Fovider;

11.1.d.2Intrade Comm"'ClEC Acronym TXT''' will bill the toll Ieee
serviee access code sep,ice previder the Intrade
Comm'''ClEC Aeronym TXT""s applieable ,"witched
Exehange Aecess Tariff charges and ti,e Intrado
f2ill.m.·..CU,C ".cronym TXT''''s applicable Tariff ~Yery
ehargos; and

11.1.d.dVerizon will bill the toll Ieee serviee aGeess code serviee'
pro,'ider Ve,izon's applicable ,",,'itched Exchange J\ccess
Tariff ellarges.

11.2WheA Verizon perlorms the Qyery and delivers translated gyy ealls, origiRated by
Vsrizon's CYsteme, or another lEG's C"stcnler to Intrado ComffiH'ClEC
Aeronynl TXT'" to be cOffipleted !:Jy

11.2.1Intrado Cemnl"'ClEC Acronym TXT''';

11.2.1.1 'ierizoR will provide an appropriate EP41 ffiCOrd te~
Comm '''ClEC Acronym TXT"'; aRd

11.2.1.2Veri28n will !:Jillintrade Comffi"'ClEC ".cronym TXT'"
'!erizon's applicable ,"witched Exchange /\ccess Tarilf
charges ans 'ie,izon's applicable Tariff ~Yery charges.

11.2.2a telilree service access eese serviee proviser in that lATI',;

11.2.2.1 Ve,izon will provise an appropriate EMI reeors to Intraso
Comm'''ClEC /\eronym TXT''' ans the toiliree service
aeeess eose servies proviser;

11.2.2.2Verizon will bill the toiliree serviee aeGess cose servies
proviser Verizon's applicable ,"witehes Exchange I',eeess
Tarilf charges ans '!erizon's applieable Tariff ~yery
eharges; ans

11.2.2.3Int,aso Comm"'ClEG Aeronym TXT''' wil! bill the tell Ires
serviee aeeess eose serviee proviser the IAtraso Comm
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;"';"'CL~C ,AtGro::)' .....~ TXT*H': 2;::;::11[:::::10 S'::;t::18-::! r=":113:1g0
I'.eSOSC radf S!13:-g0S .

.~ "l.JVVhen "'''''''elEe ,D,cronym TXT*~'*: deli'fore '..H1:r~nGI3tecJ ':Y": -s2+1::: :0 \'0:-1::::::: to be
Geffipleted by

11.3. 1 an lXC:

11.:U.1Verlzon '.',ill query tho sail and rect," tllO Gall to the appropriate
lXG;

11 .•. 1.2"efizon will pre',ldo an appre",'ate BAI reGard to Intraclo
£.9m!D.·..ClEC Aoro"yo' TXT''':

11 .•.1.•Verizon will bill the IXC 'ferl2on'c appllcab'e i>witched
Exchange Access Tn.-iff charg:::sa"-'d VerizG'1's applicable
Tariff query charges: anc!

11.3.1.4Intrado Co",,,, ""ClEC I'eronym reV" '.':111 bill the IXC
Intrado Co",,,,'''ClEC Acronym TXI""s applicable
i>witchod E"change Access Tariff oharges.

11.3.2VorizOA:

11 .•.2.1'ferlzon will query the call and Go",pleto the call:

11 .•.2.2Verlzon will provide an appreviate EMI reGard to Intrado
Com","*ClEC I"crony", TXT"':

11 .•.2.• lntrado Comm"'ClEC Acren)'", TXT'" oil' bill Verizon the
Intrado Co",m*"ClEC ,A,eronym TXI''''s applicable
i>wltched E"change Acsess Tariff cl1arges.

11 .•.•a toll free ser'lice access code service provicier Ie that lATA:

11 .•.•.1'Ierizon will query the call and route the call to the appropriate
toll free service access code sop:ieo pro'!ieor;

11 .•.•.2Verizon "/111 pro'lide-flf> appropriate EMI recorc! to "'ClEC
Acronym TXI'"' and the toll free service access code
service fJ..-o"idor;

11 .•.•.•Verizon will bill the toll free cer"'ce aGcecs code cervice
provider '!erizon's applicable i>"'itched E"change Access
Tariff and Verizon's applicable Tariff query charges; aAd

11 .•.•. 4Intrado Cem",-*CU,C "creAj'A' TXT'" will bill the le/l free
sePiice access code SOP/ice previder the Intrade Comm
'''ClEC Acrenym TXT""s applicable i>witched Exchange
/\ccess Tariff charges.

11 4Verizon 'Nill not direct uAtraAslaled tell free service access coc!e call 10 ***ClEC
/\cFeRyFA TXT***.

12.TaR<lem TeaRS;! Traffic

12.1 As used in this i>eclioA, Tande", Transit Traffic Is TelephoAe Exchange i>ervice
(faffls lha(orlginales OR Intrado Co",,,,***ClEC P.creRym TXV'''s network, and
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:s trem;porto-:! ~hr8U;;!1 \.tG~jZ8!."S T~n~'9~-: :~ 01::: 5ubtoncin§ e ne Oniso or its
&fj-tli'/aletlt of :'~:"8:!:8~ ~3'·:-:~r (C~EC. ILEG othc" t1:3R \/g~:28n, Cor:t=l:1=loreial
P:1obilo Radio :Oer"IG~ ;u.m:o) £O:T,O'. 9!'-()1',or ~EC COther Garrier"). ~blhe' lho
G;;gj:1at:'~g :lor tG":'l:",:~,'t::lg 8ustcmer '::: a CUGtorl~e" of VerrZGR. a1:l8tenEling End
GffiC3S shall bo d8~w:r:rK-:'! in aSGo:-dancc \"ith aAcl as iEientifiee in the Local
EJich"ngc Roul'ng Gu'de (lERG). co, tho a"oidanc" of any do"bt. under no
si:-s\:1r11ctances shall Vor'zen be "gq~l;reg :8 transit traffic through a Verizon
Tandem to 3 ,?ent"a! Office that the LERG doos not identify as 6ubtending that
particular Verjzo"] T2~1E!om. a'vitcllCd Exchange /'.ccoss Servieo trams is not
Tandom Transit T"aff:c.

'2.2Tandem Transit Traffls :OoF'.'ico pra':idos Intrada Camm'''ClEG Acrenym TXV"
'"ith the transpart 0' TO'leom Trans't Traffic as provided bela'.'.'.

12.3Tandem Transit Trpf'k may be routed over the IntercoAnost!eA Tnmks eescrieoEl in
:Oectians 2 thraugh 6 af this Attacflm.eRt. IAtrada Carnm'''ClEC !\cronym
TXT"· shall deliver oach Tandem Transit Traffic call ta "erizan's Tandem with
CC:O and the apprepriate Transactional Capabilities Applicalian Part ("TCAP")
message ta facilitate full interoporability af ClA:O:O Features and billing f"nctions.

12.4lntrada Camm>HClEC /\crcnym TXT'" may use Tandem Transit Traffic Service
anly far traffic that eriglnates on Intrada Comm""ClEC Aeranym TXT....s
net'Narl, and only ta send traffie to OA Other Carrier with whem Intrada
CaFf,m "'GlEC Acre"ym TXT''' has a reelpracal traffic exchange arrangement
(either "ia written agreeRlent or m"tual tariffs) that provides far the Other Carrier,
to terminate or Gomj3!ote traffic originated by lntrado Con:lR=t***CLEC Acronym
TXT''' and ta bill Int.-ado Comrn'''ClEC i'.cranym TXT''', and nat ta bill
'ierizan, for wch traffle. Intrada Camm'''ClEC Acrony", TXT''' agrees nat ta
use 'ferizan's Tandem Transit Traffic :Oervice ta send traffie ta an Other Carrier
with 'NhoAl Intrada Cemm'''ClEC !\cranl'm TXT''' daes nat ha"e s"ch a
reciprecal traffic exchange arrangement ar to send traffic that does nat ariginate
OR !ntrado Comm**"CLEC AGron~'m TXT***'s network.

12.5lntrada Camm'HClEC .''.oI'9Aym TXT''' shall pay 'lerizan far Tandem Transit Traffic
:Oerl'ice at the rates spccified in tho Pricing Attachment. Verizan will not be liable
fer caAlpensation ta 3:11' Other Carrier for any traffie that is transported thro"gh
"erizen's Taneolll and Verizon reserves tile right to assess to Intrado
CamAl'''ClEC ",cron\,m TXT''' aAI' additional charges ar casts any Other
Garrier imposes ar levios on Verizan far the delivery or termination of s"ch traffic,
including any :Owitched EJichange Access :Oervice charges. If Verizan is billed by
anI' Other Carrier far any traffic ariginated by Intrada Comm'''ClEC /\cranym
TXT''', Verizan may pra'/ide notice to Intrada CaAlm'''ClEC i'.crany", TXT''' af
such billing. Upan receipt af s"ch natice, Intrado Ca",m'''ClEC Aorany",
TXT'" shall i",niediately step using Verizan's Tandem Transit Traffio :Oer'/ioe ta
send any traffio ta such Other Carrier until it has pravided ta '1erizan eertifieatian
that the Other Carrier has remaved suoh 8illed charges frem its bill ta Veiizon
and that the Other Carrier will not 8ill Verizan for any traffio originated by Intrada
Ca",,,, '''GlEC /\oranl'm TXT'''. :;'uoh oertifioatian ",ust be signed by an
autha'izee affiGer ar agent of the Other Carrier and must be in a form acoepta81e
to Verizon.

12.61f Intrada Ca",m'HClEC o,oranym TXT'" uses Tandem Transit Traffio :Oer"ice far
traffio 'Iol"",es that e"Geed the Centum Call :Oeoands (l=Iungred Call :Oeconds)
8usy hour equivalent of 2QQ,QQQ cambined ",inutes of use per manth (a g:01
equivalent) ta the subtending Eng Offioe of a partioular Other Carrier for any
month (the "Threshald le'.'el"). Intrada Cam",'''ClEC Aoranym TXT''' shall use
gaad faith efforts ta esta81ish direot interoonnestian with such Other Carrier and
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. I '1'1 II R Ig bo"e' If \(o,i"8° gel'o"fl&-lf>a!:-edUG9 s'dsll trafftc '.'9 urnes gO 0'.'.' tlO :1rOSrO_.,.' . - - ': ~ff t ~.

In~r3d8 Comm**""CLEC !\crOAj'm TXT+'"''' has net e;mrcIsed goO,:1 faIth 3.tOr.€
. R ,f I· I f ·IRer Pa'l\, 0'"'' .'se ·1,0 Disp'lto::-~Rlp!!J' to obtain 8UG'F9C ,'n oreonnos 'OA. 8!. ':J ."_ ~ _

Rcseltdtion processes ef this I\greeffiont.

·"71, Iclrago Cemm"'CLEC AcroRym lXr" lails to 80mplj' with aoctioR 1201 tRis t .

.".tlacRment, SUCR failure shall ge a malerial 9reaGh Of a matenel pre'Jlslon 01 ,hiS
/\greement aRE! "erizan may Q;ceFcise any and all rORloElios under this
Agreement ang ApplioaBle Law lor suoh Breaoh.

12.311er when a thirg part\' oarrier plans 10 sUBleng an Inlrage Comm '''CLEC/\oronym
lXr" switch, then Inlrado Comm'''CLEC "oronym lXT'" sllall pro'llde wFitlen
Ilotioo. to Verizon at least ninety (9Q) days Belore suoh sUBtendlng service
arrangement Beoomes effeotive so that Verizon may negotiate ang estaBlish·
direct intercORAection witR sLieh lAird party carrier. Upon '.II,'ntten Fe.quest fFOAl,
"erizon Intrado'CoA1m'''CLEC Aorenj'm lXr" shall oller te 'Jenzon a servloe
arrange;"ent e~ui'Jalent to or the same as l3ngem lransit lr,~:lio aer'Jioe. .
provideg loy Verizon 10 Intrago Comm"*CLEC ,"oronym lXl . as dellAeg ,n thiS
aeotion suoh that 'Ierizon may terA1inate Galls to a Central Off,oe or Its o~ul"alent

01 a CLEC ILEC other than 'ieri"on, CMRa oarr;er, er olher LEC, thai 58Btends
an Intrado 'Comm***CLEC /\cronym lXr" Central Offioe or its e~uivaleAt ...
(Reoiprooal landem lransit aervioe"). Intrago Comm"*CLEC Acronym lXl'"
shall offer suoh Reciprocal lransit aervice arrangements unger tBfms aRd
GORditions 01 an amendment to this A§reement or a separate agroemeRt no less
13voraBIo \I1an those provided in this aeotioR.

12.g~]either Party shall talle any actions to prevent the other Party lrem eRteriR§ IRto a
di'ect and reoiprocal traffio exohange arran§ement With any oarFier to 'NhlOh It
ori§inates, or lrom whioh it terminatos, traffio.

13.NumBer Resgb/roes, Rate Center Areas ami ROb/ting Poinls

~othin§ in this A§feement shall 90 oORstrued to limit or otherw'so advorsoly affeot in
an" mannor either Part"'s ri§ht to enlploy or to ro~uost and BO asslgnod any
,) C" A· tCentral Offioe Codes nIXX") pursuant to the Contral Gffioeoue ~ssl§nmen

guidelines and any relevant FCC or Commission ordors, as may Be amonded
!rom ];me to time, or 10 estaBlish, B)' lariff or oiRe,"Niso, Rato Centor Aroas and
Routin§ Points sorrospoRdin§ to sush NXX sodes.

13.21t shall Be tho responsiBility 01 oash Party to pro§ram and updale ils OWR switshes
and network syste;"s pursuant to inlormation providod OR AaRs as well as the
UeRg in ordor to roso§ni"e and route traffio to tho other Party's assi§nod ~IXX

oodes. Exoept as e"pressly set Iorth in this '\groomont, noither Part)' shaH
impose any lees or ohar§es whatsoovor OR the other Party lor suoh actl'11tIOS.

13.3Unlessothef'vise re~uired By Commission order, the Rate Center Noas will*?*e the
same lor eaoh Party. Durin§ the term 01 thiS A§reemoAt, IAtrado Comm CUeC
,"sronym TXr** shall adopt tho Rate Center /\rea and Rate Center POiRts that
the Commission has a~pro ...ed lor Vori"on within the l,"lA aRd landem sef'IIn§
area. Intrado Comm***CLEC Asrenym lXV** shall assign whole ~IP'\ NXX
sodos to eaoh Rate Center Area unloss otherwise orderod By the FCC, tho
Commission or another §overnmental ontity 01 appropriato jurisdistion, or tho
LEC industry adopts alternative methods 01 utilizing NXXs.

13 41ntrado Comm***CLEC ,"oronym lXr** will also desi§nato a Routing Point lor oash
. assi§ned NXX code. Intrado Comm***CLEC /\sroRym lXr** shall desi§nate

c

one location lor eaoh Rate Center Area in whish tho Intrado Comm***CLEC
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/\creny", TXT'" has ostablishce ~IXX oo,'o(s) as tho Rouling Point fgr the NPI\
f\l;-:Xs associated ,-vith :113t Rata Genter ,'\:--:':3, anl~ :~:'Jr' Rout:n§ Pei::t shall be
'.':it!:!:!) the same bAT/\ as tAo Rate C:::te:- '\r03 b'..:: A-et n:s3sso"i1:: v\'ithin the
Rate Center /\rea itself. Unless sf;locifiecl othop::'s-:::, calls to Gu!3sequent ~JXXs of
Int-aeo Co",,,,"'CLEC Acrony", TYT'" ':Jill bc 'oc'I8e in tI,C sa",e ",annor as
calls to Int'aeo Co",m·"CLEC I'orenl'''' TXT""s i"it'al NXXs.

1:J.5Not'Nithstanein!) anything to tho cont'arl' oonlainee herein. nothing in this .I\greement
is inteneee, ane nothing in this I',greement shall be construee, to in any way
constraill Intrado Co",m"'CLEC Acronym TXT""s choices regarding the size of
the local calling area(s) that Intrado Comm·"CLEC Acronym TXT**' may
estaBlish for its Cuslo",ers, which local calling areas may be larger than. s",aller
Ihall, or ieentical 10 Verizon's local callillg areae.

1~.Joint ~Iet\'..ork I",plementation am! Grooming Process; 'Forecasting

14.1 Joint Netwerk Implementation one Grooming Process.

U~on request of either Party, tAe Parties shall jointly ee"elo~ an i",~lementation

and grooming proooss (the "Joint Grooming Procoss" or "Joint Process") which
"'01' defino and eetail, inter alia:

11.1 1standards to ensuro that Inlercoonection Trun!,s ox~orionco a grade of
ser'lico, availability one "uality which is conlparable to that achieved
on interoffice trunks wilhin Verizo"'e networl, and in accord with all
appro~riate rele'Janl industry aCGe~ted quality, reliability and
availabilily standards. Exce~t as otherwise stated in this Agree",ellt,
trunks ~rovided by eithO' Party for Interconnection services will be
engineered using a design blocl,ing objective of B.Q1.

11.1.2the respective duties one responsitiilities of the Parties with res~ect to the
administration and maintenance of the trunk groups, including, but not
limited to, standards and procedures for notification and discoveries of
trunk disconnects;

11.1.:Jeisaster recovery Wo';ision escalations;

11.1 ~aeditional technically foasible Poinl(s) of Interconneclion on Verizon's
Iletworl< in a LI',TI'. as ~ro·'ided in :;;ection 2 of this I'.ttach",ent; and

1~ .1.5such other matters as the Darties may agree, including, e.g., End Office to
End Office high usage trunks as good engineering practices ",ay
dictate.

1~.2Trunk Forecasting Requirements.

11.2.1Initial Trunl< Forecast Reguirements. I'.t least ninety (9Q) days before
initiating interG8AnoetieA in a LP,TA, Intrae8 CeFRFA***CLEC !\srenYFfl
TXT"· shall wovide Verizon a two (2) year traffic forecast that
com~lies with the Verizon IntO'connection Trunldng Forecast Guide,
as revised from time to ti",e. This initial traffic forecast will ~rovide the
a",ounl of traffic to be delivered to and from Verizon over each of the
Interconnection Trunk graups in tho LI\TA over thenext eight (g)
quarters.

1~.2.20ngoing Trunk Forecast Requirements. Where the Parties have already
established interconnoction in a LAT.I\, Intrado Comm'*'CLEC
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. . g tp'f;"" fQ,-w'OSf thatA TXT'.....·.. Sh3'1 oCQ'''dn a no'" rw rO''l5e~.v.v ~,c_, ." ...Gron~rR1 . t-" ~. ~ • -, ~ ~. .

" '. . 1 t ,..., 0,...1; n T .. ",.-.,I(;R'·' co...... " .... sl gUIdecomplios '."lIth the 'ioflzon .11 efcO,ln~o. Ov .. u, '3 ' ~~~

BihaR lntrade Comm""""'CLEC :'\crO.'l)::r. T-";T""~' d:::'/o!ops ;:J'ap.-s-9F-
.. I . ~. 'I' , te .;_ II), aH"pl thr, o.~ .. I'e5'becomes 3'J\tare of ink"matlon ~ 13I 'XI' !~~3,~: 3... ~~, Iv , ... , c, .

- I U f .... ir'" a ·~o·,r .... c "0"1"0.- 1interconnection in Plat L/\TA.nstanCCS-:3, rOt;:jU ..... '_,'.:::;' ,~,o '"

r . El t '} InfCaEI" rG'1)RJ~Hrbcr10reoGst inol~Ele, e~t are 110tll11'teo: (3... '" _ , .. c Co

/loronYffl TXr" plans to Elep'oy 3 no':: s'.':itch: (e) Intrado
GGFFlFA**"'CLEC /\cFonYAl TXT**.>- FllaRs to imploFnent a nTH PO~*~r

net'''orl' arohiteot~re' (0) IntraEle Com","'CbEC t\cronym TXT
H , , El C "d('b"C AcconYfflplans to rearrange its networl,; (d) Intra oem"'. 0 C M ,

TXrH plans to convert a One 'Nay Interconnection Trunl:,~roup to a
Two 'Nay Interoonnection Trem". §ro~p; (e) IAtrado COffin'. C~~~

Acronym TXT*"'* plans te 88Avert a Twe 'Nay lnterconnect!on , U,lJ<
§ro~p to a One Way Interconnection Tr~nl<. group; or (f)~
f2£E.Dl"'CU:;C Acronyffl TXrH expost5 a sl§nlilcant Oh70,§"' In
interoonnoction traflic vol~me. 10 addition. upon re"uest 3, either
Party, the Parties shall ",eet to: (i) rev'ew tcaf'lc anEl usa§o ?ata on
EnEl Office anEl TanElem Interconnection Twnk §ro~ps aoEl (II) .
Eletermine whether tho Parties shoulEl estaelish now Intecco',nectlon
Trunk groups, a~§ment existing IntoroGnneotlon Tr~nl<. §roups, or
Elisconnect existing Interconnection Trunks.

11 231'5e 01 Tr~nk Forecasts. Tr~nk lorecast. proviEleEl pllrs~ant to this
.. ~ A§reefflent m~st ee prepareEl in §ooEllaith But are not otllerWlse

M . .. G =i=XT*H er:: \ 'eri""'sABinElin§ on IntraElo Commn'CbE Ac'onymr.,'.c .

1•. Numeor Porlaeilily Seotion 2.1 (lil)(2)

1•.1"co~

The Parties shal.1 proviEle ~I~mber Portability (~ID) in accorElance '''it', cules anEl
re§~lations as from tiffle to time prescrieeEl ey lIle FCC.

1•.2pcoceElures lor ProviElin§ bNP ("bocal ~Iu",eer Portaeility").

The Parties ",illiollow the bNP pro"isionin§ ~rocess rec8l'RRlen~eEl by :he;l~I~r,th

'\morican N~mberin§ Co~noil (NANG) anEl tl10 Ind~stry Nu;,ee:,~§ C8~nc" (.~.C),

a d aElo teEl b . the FCC. In adElition. the Parties a§reo to ,0110 .. the bNP
o~erin§Pproce~~res estaelisheEl at the OgF. The Pa'ties shall pro'JIEle b~IP on a
raoiprocal basis.

1'.21 A C~stoffler 01 one Party ("Party A") elects to eeco",e a. C~stoffler 01 the
.. " other Party ("Party g"). The Custo",er elects to utll12e lI,e on§lnal

telephone nUffleer(s) oorresponElin§ to the Tolophone Exohan§.e
Servioe(s) it ",revio~sl}' receiveEllrom Party /I, in oOAj~nctlon With ~he

Telephone Exohan§e Sorvice(s) it will now rooOl'le Iroffl Party g . .JIer
Party g has receiveEl a~thori2ation Irom the C~stomer In acoorElanoe .
with Applicable baw anEl senEls an bSI'< to Party A, Parties (\ anEl g w~1I

worl<. to§ethor to port the C"stoffler's telephone n~fflber(s) fro", Part,
A's network to Party g's networlc

" In t A' t'''orl< Party A "'ill15.2.2When a tele~hono n~meer is porte~ o~t 0 Far y M. ne ~ '. h ::..

remove any non prOprietary line easeEl call1n§ carEl(5) assoolateEl ~Ith
the porteEl n~nleer(s) from its Une Inlorfflatlon Dataease (UDg)..
I'<eaotivation 01 the line easeEl callin§ oarEl in another blDg, II EleweEl,
is the responsieility of Party g or Party g's C~stomer.
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15.2.0\!"h8:~ 3 C:..::::~gr~-:r O~ Pe,-tJ'.A. P~yts their te!of3hono numbers to Party Band
t~13 Cu:::lorlCf has W~l":2l:!clJ' sec:"lroe 3 '-m;er'lation of line RYAlborc
ifgc,' Par:y .", (or possible 381:'.'al;9n at 8 ("ture point, those roserved
BH-t--j·H3cti'le n'...l!l193~T 'l~aj' 99 po.-tOG aloAs ¥.'ith the activo nl:lAlbers to
SO FJorted pro':;deEl the n~Jrr:b~:!rG ha':e see A resoP/cd fer the Customer.
Party 13 may re"uost that Party,", port all roserved numbers assigned
to t118 Customer 8'" t!lat Party P. port on!y those Al:IFflBOrs listed By
f.?arty 8. '\5 long as Party g f'1aintain::: :-eserveEl by! inactive nUAlaers
ported fer the Gustomer. Pa'ty /'. shall net reassign those numbOffr.
Part~' 13 "hall not r03ssi§A tl"'o resef':e~ nl:lAlGers to another CustOAlOF.

15.2.1VVhen a Customor of Perty A ports their telephono mlmbers to Party 13, in
the prOG3SS of porting ~llO C'...lstorr:er's telephone Al:lmbers, Party l'.
shall imploment tho ten digit triggo' foature where it is availallie.
When Party A recei'.'os tile porting re"uest, the unconditional trigger
shall be appliod to tl'e GustofAor's lino Ilefore the due date of the
porting acti',ity. "Vhen the ten digit unconditional trigger is not
availallle, PortI' /\ and PortI' 13 fAust coordinato the disconnect activity.

15.2.5The Partios shall f"rnish oach othor with the Jurisdiction InforfAation
ParafAotor (JIP) in tho Initial Address Mossago (lAM), according to
industry standards.

15.2.6I"'here bNP is comlflorciall/ availalllo, the NXXs in tho offico shalillo
dofinod as portallle, oxcept as notod in 15.2.7, and translations will Ile
changed in the Partios' switches to opon those NXXs for datallase
,,"ories in all applicaBte bNP capallio offices within tho bl\T/\ of tho
givon switch(os). On a prospoctive Ilasis, all nowly doployed switchos
wil/Ile o"uippod '"ith bNP capallility and so notod in the bERG.

15.2.7AII ~/XXs assignod to b~IP capablo switchos are to Ilo dosignated as
portallio UAtosS a NXX(s) has othorwise Iloon dosignatod as non
portallio. ~Ion portallio ~IXXs includo NXX codos assignod to paging
sor'!ices; ~lXX codos assigned for intornal tosting and official use, and
any othor ~IXX codos ro"Yired to 80 dosignated as non portallie Ily tho
rulos and ro§ulations of the fOGG. NXX codos assign08 to mass

. calliA" on a chOkod notwork fAay not Ilo ported usin" b~IP tochnology
But are portallio using fAethods ostalliishod Ill' tho W\NG and adoptod
Ill' tho fOGG. On a prospoctivo Ilasis, nowly assigned codos in
switchos capallte of porting shalillecomo cOfAfAorcially availallio for
porting with tho offocti"e dato in the notwork.

1fi.2.gBoth Partios' uso of bNP shall nloot the porforfAanco criteria spocifiod Ill'
the fOGG. Botll Partios wilt act as the dofault carrior for tho othor Party
in the ovont that either Party is unallie to porform the routing
nocossary for bNP.

1fi.:JProcedures for Providing ~lP Through Full ~IXX Godo Migration.

I"'horo a Party has activatod an ontiro ~IXX for a singlo GustofAor, or activatod at
least oight~' porcont (gg%) of an NXX for a singlo GustofAor, with tho rOfAaining
numllers in that NXX oithor rosorvod for futuro uso Ill' tllat GustofAor or othep¥iso
unusod, if such GustoFAer choosos to recoivo Tolophone Exchango gorvico frofA
tho othor ,Part,', tho fiFSt Party shall coopeFalo with Iho socond Party to have tho
ontire NXX reassigned in tho bERG (and associatod industry datallasos, routing
talllos, etc.) to an End Office oporatod Ily the socond Party. guch transfor wilille
aCGOfAplished with appropriate coordination Iletwoen the Partios and sullioct to
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appropriate indust,y lead times for mo"omenls af ~IXXs from ono s'.'.'itch 10
:-:-:ethor. Ne::her Party shal! d:arge the otRer" in Gonnoctior \"'iH1 this coordinated
[raRefe:".

·1-<>'4f'rocedures fer L~IP Request.

The Parties shall provide for the requesting of End Office LNP eapability on a
recipreeal basis tRrough a written request. TRe Parties acl<nov'ledge that 'lerizen
has deployed L~IP threughout its network in compliance witR fCC g§ 2g§ and
olRer applicablo fCC Regulations.

1• .4.1 If Party El dosires to have L~IP capabil'ty deplg~'ed in an End Office of
Party A, which is not currently aapalJle, Party El 511011 issue a L~IP

request to Party A Party /\ wiil respond to the Party El, witRin ten (=! Q)
days of receipt of tRe request, with a date fer whicll L~IP '.'.'ill be
a'o'ailalJle in tRe requested End Offiae. Party 'I 511011 proceed to
provide for L~IP in compliance witR the procedures and timelines set
forth in fCC 9§ 2g§, Paragraph gQ, and fCC 97 71, Paragraphs oa
tRrough §7.

1a.4 .2The Parties ackno"';'ledge that each can deterAline the LNP capable End
Offices of the other through the Local E)(change Routing Guide
(LERG). In addition, tRe Parties shall make information available UpOR
request showing their reSpective LNP capable End Offices, as set
forth in this gection 1aA

1a.alntrado CommH*CLEC Acronym TXr** shall submit orders to port numbers
electronically using an LgR via the Verizon web Graphical User Interlace ("GUI")
or Electronic Data Interface ("EDI") pursuant to tRe instructions, business rules
and guidelines set ferth on the '1erizon Partner :>olutions website (formerly
rdecred to as the Verizon wholesale website).

'1-S-,14. Good Faith Performance

~d, to the extent that, Verizon, prior to the Effective Date of tRis Agreement, Ras net
provided in the :>tate of [:>tate] a gep'ice offered under tRis .'Ittachment, 'ierizen reserves
tAe right tp negotiate in good faitR witR ***CLEC /\cronym TXT'*' reasonable terms and
Gonditions (including, '.VitRout limitation, rates and implementation timeframes) for such
ger'JiGe; and, if tRe Parties Gannot agree to such terr,"s and conditions (including, witRO"t
limitation, rates and implementation timeframes), eiEher Party may utilize the .'1greement's
diSpute resolution procedures.
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1.

RESALE ATTACHMENT

General

Verizon shali provide to Intrado Comm"'CLEC ".crOA\'"' T':r", in accordance with this
Agreement (inciuding, but not limited to, Verizon's applicable Tariffs) and the
requirements of Applicable Law, Verizon's Telecommunications Services for resale by
Intrado Comm'''CLEC Acrony", TXr"; provided, that notwithstanding any other
provision of this Agreement, Verizon shali be obligated to provide Teiecommunications
Services for resale to Intrado Comm'''CLEC A,c,onym TXr" only to the extent required
by Applicable Law and may decline to provide a Telecommunications Service to Intrado
Comm'''CLEC '\crony", TXT'" to the extent that provision of such Telecommunications
Service is not required by Applicable Law.

2. Use of Verizon Telecommunications Services

2.1 Verizon Telecommunications Services may be purchased by Intrado
Comm'''CLEC ",crony", TXr" under this Resale Attachment only for the
purpose of resaie by Intrado Comm'''CLEC Acrany", TXr" as a
Telecommunications Carrier. Verizon Telecommunications Services to be
purchased by Intrado Comm'·'·'CLEC '\crenym TXT*'< for other purposes
(including, but not limited to, Intrado Comm*HCLEC Acronym TXT'*"s own use)
must be purchased by Intrado CommH'CLEC ,'\cronym TXT*'* pursuant to other
applicable Attachments to this Agreement (if any), or separate written
agreements, including, but not limited to, applicable Verizon Tariffs.

2.2 Intrado Comm*'*CLEC Acronym TXr*' shali not reseli:

2.2.1 Residential service to persons not eligible to subscribe to such service
from Verizon (inciuding, but not limited to, business or other
nonresidential Customers);

2.2.2 Lifeline, Link Up America, or other means-tested service offerings, to
persons not eligible to subscribe to such service offerings from
Verizon;

2.2.3 Grandfathered or discontinued service offerings to persons not eligible
to subscribe to such service offerings from Verizon; or

2.2.4 Any other Verizon service in violation of a restriction stated in this
Agreement (including, but not limited to, a Verizon Tariff) that is not
prohibited by Applicable Law.

2.2.5 In addition to any other actions taken by intrado Comm*'*CLEC
Acrenym TXT*** to comply with this Section 2.2, Intrado
Comm*'*CLEC Acronyn, TXr*' shali take those actions required by
Applicabie Law to determine the eligibility of intrado CommwCLEC
Acronym TXT'*' Customers to purchase a service, including, but not
limited to, obtaining any proof or· certification of eligibility to purchase
Lifeline, Link Up America, or other means-tested services, required by
Applicabie Law. Intrado Comm***CLEC Acronym TXr" shali
indemnify Verizon from any Claims resulting from Intrado
Comm*'*CLEC Acronym TXT***'s failure to take such actions required
by Applicable Law.
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C) 2.2.6 Verizon may perform audits to confirm Intrado Comm·HGLEC
.A.s-on)'A' TXT'····s conformity to the provisions of this Section 2.2.
Such audits may be performed twice per calendar year and shall be
performed in accordance with Section 7 of the General Terms and
Conditions.

2.3 Intrado Comm"'CLEC Acronym TXI''' shall be subject to the same limitations
that Verizon's Customers are subject to with respect to any Telecommunications
Service that Verizon grandfathers or discontinues offering. Without limiting the
foregoing. except to the extent that Verizon follows a different practice for
Verizon Customers in regard to a grandfathered Telecommunications Service.
such grandfathered Telecommunications Service: (a) shall be available only to a
Customer that already has such Telecommunications Service; (b) may not be
moved to a new service location; and (c) will be furnished only to the extent that
facilities continue to be available to provide such Telecommunications Service.

2.4 Intrado Comm"*CLEC Acron)'n1 TXT"* shall not be eligible to participate in any
Verizon plan or program under which Verizon Customers may obtain products or
services. which are not Verizon Telecommunications Services. in return for
trying. agreeing to purchase. purchasing. or usingVerizon Telecommunications
Services unless permitted by court or state commission decisions.

2.5 In accordance with 47 CFR § 51.617(b). Verizon shall be entitled to all charges
for Verizon Exchange Access services used by interexchange carriers to provide
service to Intrado Comm***CLEC Acronym TXT'" Customers.

3. Availability of Verizon Telecommunications Services

c 3.1 Verizon will provide a Verizon Telecommunications Service to Intrado
Comm*"CLEC Acronym TXI''' for resale pursuant to this Attachment where
and to the same extent. but only where and to the same extent that such Verizon
Telecommunications Service is provided to Verizon's Customers.

3.2 Except as othervvise required by Applicable Law. subject to Section 3.1 of this
Attachment. Verizon shall have the right to add. modify. grandfather. discontinue
or withdraw Verizon Telecommunications Services at any time. with notice ti
'MitROYt tRe consent of Intrado Comm*'"TLEC .A.eron)'n, TXI'''.

3.3 To the extent required by Applicable Law. the Verizon Telecommunications
Services to be provided to Intrado Comm"'CLEC /\cron~'m TXT''' for resale
pursuant to this Attachment will include a Verizon Telecommunications Service
customer,specific contract service arrangement ("CSA") (such as a customer
specific pricing arrangement or individual case based pricing arrangement) that
Verizon is providing to a Verizon Customer at the time the CSA is requested by
Intrado Comm'''CLEC Acronym TXI'*'.

4. Responsibility for Charges

4.1 Intrado Comm*"*CLEC Acronym TXT'*' shall be responsible for and pay to
Verizon all charges for any Telecommunications Services provided by Verizon or
provided by persons other than Verizon and billed for by Verizon. that are
ordered. activated or used by Intrado Comm*'*CLEC Acronym TXI'''. Intrado
Comm**'CLEC I\cronym TXT*" Customers or any other persons. through. by
means of. or in association with. Telecommunications Services provided by
Verizon to lntrado Comm"'CLEC Acronym TXT*" pursuant to this Resale
Attachment.
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4.2 Upon request by Intrado Comm' G!5C .tc,on~'m TXVH, Verizon will provide for
use on resold Verizon retail Telecommunications Service dial tone lines
purchased by Intrado Comm' 'GLEe !\crg:l~'C1 TXT''' such Verizon retail
Telecommunications Service call blocking and call screening services as Verizon
provides to its own end user retail Customers, where and to the extent Verizon
provides such Verizon retail Telecommunications Service call blocking services
to Verizon's own end user retail Customers. Intrado CommmCbE,C Acronym
TXr·· understands and agrees that certain of Verizon's call blocking and call
screening services are not guaranteed to block or screen all calls and that
notwithstanding Intrado Comm,HCLEG Acronym TXV·"s purchase of such
blocking or screening services, Intrado Comm*·*CLEC Acronym TXV**'s end
user Customers or other persons ordering, activating or using
Telecommunications Services on the resold dial tone lines may complete or
accept calls which Intrado CommmCLEC /Icronym TXT"* intended to block.
Notwithstanding the foregoing, Intrado Comm***CLEC Acronym TXV** shall be
responsible for and shall pay Verizon all charges for Telecommunications
Services provided by Verizon or provided by persons other than Verizon and
billed for by Verizon in accordance with lhe terms of Section 4.1 above,

5, Operations Matters

5.1 Facilities.

5.1.1 Verizon and its suppliers shall retain all of their right, title and interest
in all facilities, equipment, software, information, and wiring used to
provide Verizon Telecommunications Services.

5.1.2 Verizon shall have aCCess at all reasonable times to Intrado
Comm***CLEC Acronym TXT*** Customer locations for the purpose of
installing, inspecting, maintaining, repairing, and removing, facilities,
equipment, software, and wiring used to provide the Verizon
Telecommunications Services. Intrado Comm***CLEC Acronym
~ shall, at Intrado Comm***CLEC Acronym TXT***'s expense,
obtain any rights and authorizations necessary for such ·access.

c/

5.1.3 Except as otherwise agreed to in writing by Verizon, Verizon shall not
be responsible for the installation, inspection, repair, maintenance, or
removal of facilities, equipment, software, or wiring provided by Intrado
Comm'''CLEC .'Icfonym TXT*** or Intrado Comm***CLEC /Icronym
~ Customers for use with Verizon Telecommunications Services.

5.2 Branding.

5.2.1 Except as stated in Section 5.2.2 of this Attachment, in. providing
Verizon Telecommunications Services to Intrado Comm***CLEC
Acronyn, TXT***, Verizon shall have the right (but not the obligation) to
identify the Verizon Telecommunications Services with Verizon's trade
names, trademarks and service marks ("Verizon Marks"), to the same
extent that these Services are identified with Verizon's Marks when
they are provided to Verizon's Customers. Any such identification of
Verizorl's Telecommunications Services shall not constitute the grant
of a license or other right to Intrado Comm***CLEC AcreAym TXT*** to
use Verizon's Marks.

5.2.2 To the extent required by Applicable Law, upon request by Intrado
Comm***CLEC /\cronym TXT*** and at prices, terms and conditions to
be negotiated by Intrado Comm***CLEC Acronym TXT*** and Verizon,
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5.2.3

Verizon shall provide Verizon Telecommunicatio'ns Services for resale
that are identified by Intrado Comm"'CLEC Aero"/o' TXr'''s trade
name, or that are not identified by trade name, trademark or service
mark.

If Verizon uses a third-party contractor to provide Verizon operator
services or Verizon directory assistance, Intrado Comm"'CLEC
Acron)'", TXT'" will be responsible for entering into a direct
contractuai arrangement with the third-party contractor at intrado
Comm'''CLEC Acron)'", TXT""s expense (a) to obtain identification
of Verizan operator services or Verizon directory assistance
purchased by Intrado Comm'''CLEC AeroA)'A' TXr" for resale with
Intrado Comm"'CLEC /\croAy'" TXT""s trade name, or (b) to obtain
removal of Verizon Marks from Verizon operator services or Verizon
directory assistance purchased by Intrado Comm"'CLEC ,\cFOA\,m
~ for resale.

6. Rates and Charges

The rates and charges for Verizon Telecommunication Services purchased by intrado
Comm'''CLEC Acron)'", TXT"* for resale pursuant to this Attachment shall be as
provided in this Attachment and the Pricing Attachment.

c

7. Good Faith Performance

If aAd, to the extent lIlat, "'erizon, ~rior to tho Effoctivo [Jate of this Agreement, has not
~ro\'idod in the ~tate of ["tate] a ~er'lice offered "Ader this /\ltach"'ent, \/erizon reserves
[I,e right to negotiate in good faith with "'CLEC ,'\cron)'", TXr" reasoAagle ter",s and
conditions (incl"ding, witho"t li"'itation, rates and i"'~le",entation ti",el'fa",es) fcr s"ch
~ervice; and, if the Parties cannot agree to s"ch ter",s and conditions (inci"ding, witho"t
limitation, rates and i",~le",entation ti",eframes), oither Party "'a)' "tilize the Agreo",ent's
dispute resol"tion pFOced"res, The Parties shall act in good faith in their performance of
this Agreement. Except as otherwise expressly stated in this Agreement (including, but
not limited to, where consent. approval, agreement or a similar action is stated to be
within a Party's sole discretion), where consent. approval, mutual agreement or a similar
action is reguired by any provision of this Agreement. such action shall not be
unreasonably withheld, conditioned or delayed.

I
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NETWORK ELEMENTS ATTACHMENT

1. General

1.1 Verizon shall provide to Intrado Comm'HClEC AGronYfll TXT"', in accordance
with this Agreement (including, but not limited to, Verizon's applicable Tariffs)
and the requirements of the Federal Unbundling Rules, access to Verizon's
Network Elements on an unbundled basis and in combinations (Combinations),
and UNEs commingled with wholesale services ("Commingling"); provided,
however, that notwithstanding any other provision of this Agreement, Verizon
shall be obligated to provide access to unbundled Network Elements (UNEs),
Combinations, and Commingling to Intrado Comm*"ClEC AGronYfll TXT"*
under the terms of this Agreement only to the extent required by the Federal
Unbundling Rules and may decline to provide access to UNEs, Combinations, or
Commingling to Intrado Comm*HClEC /\GronYfll TXT*" to the extent that
provision of such UNEs, Combinations, or Commingling is not required by the
Federal Unbundling Rules.

Verizon shall be obligated to combine UNEs that are not already combined in
Verizon's network only to the extent required by the Federal Unbundling Rules.
Except as otherwise required by this Agreement and the Federal Unbundling
Rules: (a) Verizon shall be obligated to provide a UNE or Combination pursuant
to this Agreement only to the extent such UNE or Combination, and the
equipment and facilities necessary to provide such UNE or Combination, are
already available in Verizon's network; and (b) Verizon shall have no obligation to
construct, modify, or deploy facilities or equipment to offer any UNE or
Combination.

1.3 Intrado Comm*'*ClEC /loronYI11 TXT*'* may use a UNE or Combination only for
those purposes for which Verizon is required by the Federal Unbundling Rules to
provide such UNE or Combination to Intrado Comm*'*ClEC /\oron\'111 TXT**'.
Without limiting the foregoing, Intrado Comm***ClEC '\oronYfll TXT'*' may not
access a UNE or Combination for the exclusive provision of Mobile Wireless
Services or Interexchange Services. For purposes of this section,
"Interexchange Services" shall have the meaning set forth in the Triennial
Review Remand Order and SUbsequent applicable FCC orders.

1.3.1 Verizon shall not be obligated to provide to Intrado CommwClEC
Aoronyfll TXT'*', and Intrado Comm"*ClEC Acronyfll TXT''' shall
not request from Verizon, access to a proprietary advanced intelligent
network service.

1.4 Nothing contained in this Agreement shall be deemed to constitute an agreement
by Verizon that any item identified in this Agreement as a Network Element is (I)
a Network Element under the Federal Unbundling Rules, or (ii) a Network
Element Verizon is required by the Federal Unbundling Rules to provide to
Intrado Comm **'ClEC Aoronym TXT'** on an unbundled basis orin
combination with other Network Elements.
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If as the result of Intrado Comm"'CL coC ,".8r2:1/01 T!,.: .... Customer actions
(e.g., Customer Not Ready ("CNR"», Verizon cannot complete requested work
activity when a technician has been dispatched to the Intrado Comm'''Cb",C
AC:'"8A)'Rl T"':T*** Customer premises, Intrado Comm .nCLEC .'\s:-on~'::n TXT"~··

will be assessed a non-recurring charge associated with this visit. This charge
will be the sum of the applicable Service Order charge as provided in the Pricing
Attachment and the Customer Not Ready Charge provided for in the Pricing
Attachment (or, in the absence of a Customer Not Ready Charge, the Premises
Visit Charge as provided in Verizon's applicable retail or wholesale Tariff or in the
Pricing Attachment).

1.6 Absence or Cessation of Unbundling Obligation and Related Provisions. The
following provisions shall apply notwithstanding any other provision of this
Agreement or any Verizon Tariff or SGAT:

1.6.1 Discontinued Facilities.

1.6.1.1 Verizon may cease offering or providing Intrado
Comm***CLEC /\cFonYFfl TXT""*" with access on an
unbundled basis at rates prescribed under Section 251 of
the Act to any facility that is or becomes a Discontinued
Facility, whether as a stand-alone UNE, as part of a
Combination, or otherwise. To the extent Verizon has not
already ceased offering or providing unbundled access to a
particular Discontinued Facility that is a Discontinued
Facility as of the Effective Date, Verizon may cease offering
or providing unbundled access to such Discontinued Facility
immediately upon the Effective Date without further notice
to Intrado Comm*,'CbfG Acronym TXT"'. Subject to

.Section 1.7 below, if a facility on or at any time after the
Effective Date is or becomes a Discontinued Facility,
Verizon, to the extent it has not already ceased providing
unbundled access to such Discontinued Facility, and
provided it has given at least ninety (90) days written notice
of discontinuance in cases where it has not already ceased
providing such access, will continue to provide unbundled
access to such Discontinued Facility under the Agreement
only through the effective date of the notice of
discontinuance, and not beyond that date.

1.6.1.2 Where Verizon is permitted to cease providing a
Discontinued Facility pursuant to Section 1.6.1 above and
Intrado Comm*'*CbfG /\croRyRl TXr*' has not submitted
an LSR or ASR, as appropriate, to Verizon requesting
disconnection of the Discontinued Facility and has not
separately secured from Verizon an alternative arrangement
to replace the Discontinued Facility, then Verizon, to the
extent it has not already done so, may disconnect the
subject Discontinued Facility without further notice to
Intrado Comm*,'CLEC Acronym TXT'*'. In lieu of
disconnecting the subject Discontinued Facility in the
foregoing circumstances, Verizon, in its sole discretion, may
elect to: (a) convert the subject Discontinued Facility to an
arrangement available under a Verizon access tariff (in
which case month-to-month rates shall apply unless a
different rate applies under an applicable special access
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1.7

term/volume plan or other special access tariff arrangement
in which lntrado Comm''''CLcC A.sronym TXT*** is then
enrolled), a resale arrangement, or other analogous
arrangement that Verizon shall identify or has identified in
writing to Intrado Comm"*CLEC Acronym TXI'*', or (b) in
lieu of such a conversion, reprice the subject Discontinued
Facility by application of a new rate (or, in Verizon's sole
discretion, by application of a surcharge to an existing rate)
to be equivalent to an arrangement available under a
Verizon access tariff (at month-to-month rates unless a
different rate applies under an applicable special access
term/volume plan or other special access tariff arrangement
in which '''GLEC Acronym TXT'" Intrado Comm is then
enrolled), a resale arrangement, or other analogous
arrangement that Verizon shall identify or has identified in
writing to Intrado CommmCLEC Acronym TXI'**;
provided, however, that Verizon may disconnect the subject
Discontinued Facility (or the replacement service to which
the Discontinued Facility has been converted) if Intrado
Comm***CLEC Acronym TXI'**fails to pay when due any
applicable new rate or surcharge billed by Verizon.

TRRO Certification and Related Provisions.

c:

1.7.1 TRRO Certification. Before requesting unbundled access to a DS1
Loop, a DS3 Loop, DS1 Dedicated Transport, DS3 Dedicated
Transport, or Dark Fiber Transport, including, but not limited to, any of
the foregoing elements that constitute part of a Combination or that
Intrado Comm*'*CLEC Acronym TXI'** seeks to convert from another
wholesale service to an unbundled network element (collectively,
"TRRO Certification Elements"), lntrado Comm***CLEC Acronym
T-XT:'" must undertake a reasonably diligent inquiry and, based on
that inquiry, certify that, to the best of its knowledge, Intrado
Comm*'*CLEC Acronym TXI'**'s request is consistent with the
requirements of the TRRO and that Intrado Comm***CLEC Acronym
T-XT:'" is entitled to unbundled access to the subject element pursuant
to section 251(c)(3) of the Act. Intrado Comm***CLEC Acronym
T-XT:'" shall provide such certification using the automated method
that Verizon makes available for that purpose. Intrado Comm***CLEC
Acronym TXI'**'s reasonably diligent inquiry must include, at a
minimum, consideration of any list of non-impaired UNE Wire Centers
that Verizon makes or has made available to Intrado Comm***CLEC
Acronym TXI'** by notice and/or by publication on Verizon's
wholesale website (the "Wire Center List") and any back-up data that
Verizon proVides or has provided to Intrado Comm**'CLEC /\cronym
T-XT:'" under a non-disclosure agreement or that is otherwise
available to Intrado Comm***CLEC Acron\'m TXI'*'.

1.7.2 Provision-then-Dispute Requirements.
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1.7.2.1 Upon receiving a request from Intrado Comm***CU::C
Acronym TXI'** for unbundled access to a TRRO
Certification Element and the certification required by
Section 1.7.1 above, and except as provided in "Section
1.7.2.3 below, Verizon shall process the request in
accordance with any applicable standard intervals. If



C)

c

1.7.2.2

Verizon wishes to challenge Intrado Comm·"CbEC
/l8r911\'1+1 TXr·"s right to obtain unbundled access to the
subject element pursuant to 47 U.S.C. § 251 (c)(3), then
(except as provided in Section 1.7.2.3 below) Verizon must
provision the subject element as a UNE and then seek
resolution of the dispute by the Commission or the FCC, or
through such other dispute resolution process that Verizon
elects to invoke under the dispute resolution provisions of
this Agreement.

If a dispute pursuant to section 1.7.2.1 above is resoived in
Verizon's favor, then Intrado Commh·CbEC ".Gronym
~ shall compensate Verizon for the additional charges
that would apply if Intrado Comm·**CbEC AG'ony", TXrh

had ordered the subject facility or service on a month-to
month term under Verizon's interstate special access tariff
(except as provided in section 1.7.2.2.1 below as to Dark
Fiber Transport) and any other applicable charges,
applicable back to the date of provisioning (including, but
not limited to, late payment charges for the unpaid
difference between UNE and access tariff rates). The
month-to-month rates shall apply until such time as Intrado
Comm·"CbEC AGren\'m TXr'" requests disconnection of
the subject facility or an alternative term that Verizon offers
under its interstate special access tariff for the subject
facility or service.

1.7.2.2.1 In the case of Dark Fiber Transport (there being
no analogous service under Verizon's access
tariffs), the monthly recurring charges that
Verizon may charge, and that lntrado
Comm*"CbEC AGronym TXrh shall be
obligated to pay, for each circuit shall be shall be
the charges for the commercial service that
Verizon, in its sole discretion, determines to be
analogous to the subject Dark Fiber Transport
and, unless otherwise agreed in writing by the
Parties, Verizon may, without further notice,
disconnect the subject dark fiber facility within
thirty (30) days of the date on which the dispute
is resolved in Verizon'sfavor. In any case
where Intrado Comm"·CbEC AGronym TXT"',
within thirty (30) days of the date on which the
dispute is resolved in Verizon's favor, submits a
valid ASR for a "lit" service to replace the
subject Dark Fiber Transport facility, Verizon
shall continue to provide the Dark Fiber
Transport facility at the rates specified above,
but only for the duration of the standard interval
for installation of the "lit" service.

1.7.2.3 Notwithstanding any other provision of the Agreement,
Verizon may reject an Intrado Comm ·"CbEC AGronym
~ order for a TRRO Certification Element without first
seeking dispute resolution: (a) in any case where Intrado
Commh~CbEC AGronynn TXr"'s order conflicts with a
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provision of a Verizon Tariff, (b) in any case where Intrado
Comm "'ClEC ,A.cron)"" TXV""s order conflicts with a
non-impaired UNE Wire Center designation set forth in a
Wire Center List that Verizon has made available to Intrado
Comm""ClEc; Acronym TXV"' by notice and/or by
publication on Verizon's wholesale website, (c) in any case
where Intrado Comm'''ClEC Acronym TXT''''s order
conflicts with a non-impaired UNE Wire Center designation
that the Commission or the FCC has ordered or approved
or that has otherwise been confirmed through previous
dispute resolution (regardless of whether Intrado
Comm'''ClEC Acronym TXT'" was a party to such
dispute resolution), or (d) as otherwise permitted under the
Federal Unbundling Rules (including, but not limited to,
upon a determination by the Commission, the FCC, or a
court of competent jurisdiction that Verizon may reject
orders for TRRO Certification Elements without first seeking
dispute resolution).

Limitation With Respect to Replacement Arrangements. Notwithstanding any
other provision of this Agreement, any negotiations regarding any UNE
replacement arrangement, facility, service or the like that Verizon is not required
to provide under the Federal Unbundling Rules (including without limitation any
arrangement, facility, service or the like that Verizon offers under an access tariff)
shall be deemed not to have been conducted pursuant to the Agreement, 47
U.S.C. § 252(a)(1), or 47 C.F.R. Part 51, and shall not be subject to arbitration or
other requirements under to 47 U.S.C. § 252(b). Any reference in this
Attachment to Verizon's provision of a arrangement, facility, service or the like
that Verizon is not required to provide under the Federal Unbundling Rules is
solely for the convenience of the Parties and shall not be construed to require or
permit: (a) arbitration pursuant to 47 U.S.C. § 252(b) of the rates, terms, or
conditions upon which Verizon may provide such arrangement, facility, service or
the like, or (b) application of 47 U.S.C. § 252 in any other respect.

c

2. Verizon's Provision of Network Elements

Subject to the conditions set forth in Section 1 of this Attachment, in accordance with, but
only to the extent required by, the Federal Unbundling Rules, Verizon shall provide
Intrado Commu*CbEC Acronym TXT"" access to the following:

2.1 Loops, as set forth in Section 3 of this Attachment;

2.2 Line Splitting (also referred to as "Loop Sharing"), as set forth in Section 4 of this
Attachment;

2.3 [Intentionally Left Blank];

2.4 Sub-Loops, as set forth in Section 6 of this Attachment;

2.5 Sub-Loop for Multiunit Tenant Premises Access, as set forth in Section 7 of this
Attachment;

2.6 Dark Fiber Transport (sometimes referred to as "Dark Fiber IOF"), as setforth in
Section 8 of this Attachment;

2.7 Network Interface Device, as set forth in Section 9 of this Attachment;
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2.8

2.9

2.10

2.11

2.12

[Intentionally Left Blank];

Dedicated Transport (may also be referred to as "Interoffice Transmission
Facilities") (or "IOF"), as set forth in Section 11 of this Attachment;

[Intentionally Left Blank];

Operations Support Systems, as set forth in Section 13 of this Attachment; and

Other UNEs in accordance with Section 14 of this Attachment.

3.1.1

3. Loop Transmission Types

3.1 Subject to the conditions set forth in Section 1 of this Attachment, Verizon shall
allow Intrado Comm**'GbEG Aoronym TXr** to access Loops unbundled from
local switching and local transport, in accordance with this Section 3 and the
rates and charges provided in the Pricing Attachment. Verizon shall allow
Intrado Comm'''GbEG /\Gronym TXT"- access to Loops in accordance with, but
only to extent required by, the Federal Unbundling Rules. Subject to the .
foregoing and the provisions regarding FTTP Loops, in Section 3.5 below, and
Hybrid Loops, in Section 3.6 below, the available Loop types are as set forth
below:

"2 Wire Analog Voice Grade Loop" or "Analog 2W" provides an
effective 2-wire channel with 2-wire interfaces at each end that is
suitable for the transport of analog Voice Grade (nominal 300 to 3000
Hz) signals and loop-start signaling. This Loop type is more fUlly
described in Verizon Technical Reference (TR)-72565, as revised from
time-to-time. If "Customer-Specified Signaling" is requested, the Loop
will operate with one of the following signaling types that may be
specified when the Loop is ordered: loop-start, ground-start, loop
reverse-battery, and no signaling. Customer specified signaling is
more fully described in Verizon TR-72570, as revised from time-to
time. Verizon will not build new facilities or modify existing facilities
except to the extent required in Section 17 of this Attachment.

3.1.2 "4-Wire Analog Voice Grade Loop" or "Analog 4W" provides an
effective 4-wire channel with 4-wire interfaces at each end that is
suitable for the transport of analog Voice Grade (nominal 300 to 3000
Hz) signals. This Loop type will operate with one of the following
signaling types that may be specified when the Loop is ordered: loop
start, ground-start, loop-reverse-battery, duplex, and no signaling.
This Loop type is more fully described in Verizon TR-72570, as
revised from time-to-time. Verizon will not build new facilities or
modify existing facilities except to the extent required in Section 17 of
this Attachment.

3.1.3 "2-Wire ISDN Digital Grade Loop" or "BRI ISDN" provides a channel
with 2-wire interfaces at each end that is suitable for the transport of
160 kbps digital services us.ing the ISDN 2B10 line code. This Loop
type is more fully described in American National Standards Institute
(ANSI) T1.601-1998 and Verizon TR 72575, as revised from time-to
time. In some cases loop extension equipment may be necessary to
bring the line loss within acceptable levels. Verizon will provide loop
extension equipment only upon request. A separate charge will apply
for loop extension equipment. The 2-Wire ISDN Digital Grade Loop is
available only in the former Bell Atlantic Service Areas. In the former
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3.1.4

3.1.5

GTE Service Areas only, Intrado Comm,HCbEC '1eroni'm TXT''' may
order a 2-Wire Digital Compatible Loop using 2-wire ISDN ordering
codes to provide similar capability. Verizon will not build new facilities
or modify eXisting facilities except to the extent required in Section 17
of this Attachment:

"2-Wire ADSL-Compatible Loop" or "ADSL 2W" provides a channel
with 2-wire interfaces at each end that is suitable for the transport of
digital signals up to 8 Mbps toward the Customer and up to 1 Mbps
from the Customer. This Loop type is more fully described in Verizon
TR-72575, as revised from time-to-time. ADSL-Compatible Loops will
be availabie only where existing copper facilities are available and
meet applicable specifications. Verizon will not build new facilities or
modify existing facilities except to the extent required in Sections 3.2
or 17 of this Attachment. The upstream and downstream ADSL power
spectral density masks and dc line power limits in Verizon TR 72575,
as revised from time-to-time, must be met. The 2-Wire ADSL
Compatible Loop is avaiiable only in the former Bell Atlantic Service
Areas. In the former GTE Service Areas oniy, lntrado Comm,HCbEC
,'1eranym TXT'" may order a 2-Wire Digital Compatible Loop using 2
wire ADSL ordering codes to provide similar capability.

"2-Wire HDSL-Compatible Loop" or "HDSL 2W" consists of a single 2
wire non-loaded, twisted copper pair that meets the carrier serving
area design criteria. This Loop type is more fully described in Verizon
TR-72575, as revised from time-to-time. The HDSL power spectral
density mask and dc line power limits referenced in Verizon TR 72575,
as revised from time-to-time, must be met. 2-Wire HDSL-Compatible
Loops will be provided only where existing facilities are available and
can meet applicable specifications. The 2-Wire HDSL-Compatible
Loop is available only in the former Bell Atlantic Service areas. In the
former GTE Service Areas only, Intrado Comm'''CbEC ,'1eronym
TXT'!" may order a 2-Wire Digital Compatible Loop using 2-Wire
HDSL ordering codes to provide similar capability. Verizon will not
build new facilities or modify existing facilities except to the extent
required in Sections 3.2 or 17 of this Attachment.

3.1.6 "4-Wire HDSL-Compatible Loop" or "HDSL 4W" consists of two 2-wire
non-loaded, twisted copper pairs that meet the carrier serving area
design criteria. This Loop type is more fully described in Verizon TR
72575, as revised from time-to-time. The HDSL power spectral
density mask and dc line power limits referenced in Verizon TR 72575,
as revised from time-to-time, must be met. 4-Wire HDSL-Compatible
Loops will be provided only where existing facilities are available and
can meet applicable specifications. Verizon will not build new facilities
or modify existing facilities except to the extent required in Sections
3.2 or 17 of this Attachment.

3.1.7 "2-Wire IDSL-Compatible Metallic Loop" consists of a single 2-wlre
non-loaded, twisted copper pair that meets revised resistance design
criteria. This Loop is intended to be used with very-low band
symmetric DSL systems that meet the Class 1 signal power limits and
other criteria in the T1 E1.4 loop spectrum management standard
(T1 E1.4/2000-002R3) and are not compatible with 2B1 Q 160 kbps
ISDN transport systems. The actual data rate achieved depends upon
the performance of CLEC-provided modems with the electrical

Intrado Edited VZ Terms Conditions v3 (2lVeril!:l3~ Ie" CeAeral Ts aRE! Cs lOr EEJits\lerizGA CeFR13FeReAslve O§feemeAt "$
GEl G."G7 92


